@t

Wai Yuen Tong Medicine Holdings Limited
UTEEEZERBRQFT
Incorporated in Bermuda with limited liability

REREAMRILZBRAF
Stock Code &5 1L3%: 897

Paxlaxd

Environmental, Social and Governance Report | 1835 « (B8R ERRE



Contents
H &%

2

6

N

(o)

13

About the Group
AR AL E
About the Report
AR AR E

Sustainability Performance Overview

B
=

A RHE R RER
Message from the Board
EEXETHR
Sustainability Governance
ARFEERER

Stakeholder Engagement
i EBR

15

24

28

29

34

40

People-Orientation

AN

Operational Responsibility

HERME

Community Development

e R

Environmental Protection

RIFRE

Summary of Key Performance Indicators
B A RUEIRAE

Environmental, Social and Governance
Reporting Guide Content Index
(RE - HgMRERAMEREID®E
ANBRS|



About the Group
3 s A 42

Wai Yuen Tong Medicine Holdings Limited (the “Company”, together with
its subsidiaries, the “Group”) leverages on its solid foundation of the century-
old traditional Chinese medicine (“TCM") brand, highly-efficient and scientific
management methods, and flexible market strategies.

Founded in 1897 (the twenty-third year of the Guangxu reign period during
the Qing Dynasty), the Group has always upheld its philosophy of “Preparing
Medicine with Dedication, Growing Strong with Reputation” throughout its
history of over 120 years. We carefully learn the healthcare needs of people in
the modern society and provide comprehensive and quality Chinese medicine
products and services, and strive to break a new ground in the field of Chinese
healthcare. Regardless of changes of the times and upheavals in society, the
management team and employees always work together with commitment to
pursue the mission of enhancing medical care and healthcare of people in the
modern society, endeavoring to provide comprehensive and quality products
and services amidst turbulence. The Group holds “Wai Yuen Tong”, a widely-
known Chinese medicine and health food brand, through Wai Yuen Tong
Medicine Company Limited, and holds “Madame Pearl's” , world-
renowned Western medicine and health food brands, through Luxembourg
Medicine Company Limited. The Chinese and Western medicines and the
healthcare businesses generate synergy, propelling the Group to be one of the

"

and “Pearl’s

leaders of the industry.
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About the Report
3R s ANt i

The fifth “Environmental, Social and Governance Report” (the “Report”) issued by the
Company allows stakeholders to better understand the direction, work and progress
of sustainable development of the Company from 1 April 2020 to 31 March 2021 (the
“Year"), with an aim to gradually enhance our level of disclosure and transparency.
The Report has been prepared in both Chinese and English versions and has been
uploaded to the websites of HKEX news (www.hkexnews.hk) of The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”) and the “Investor Relations” section of the
Company’s website (www.wyth.net).

Reporting Year and Scope

Consistent with the 2020 “Environmental, Social and Governance Report”, the
Report focuses on the main measures and performance of Group’s two core
businesses below, operating income of which accounted for 43.2% of the
Group's total revenue, on environmental, social, and governance aspects. The
Report currently covers the Group's headquarters office in Hong Kong and the
brand new Chinese and Western pharmaceutical factories in the Yuen Long
Industrial Estate, Hong Kong (the “Yuen Long Factory’), as well as the office
in Shenzhen (collectively referred to as "Operating Sites”), and does not
include the Wai Yuen Tong retail shops for the time being. As the factories and
dormitory buildings now located in mainland China are managed by production
contractors, they are not included in the scope of the Report.

Production and sale of Chinese pharmaceutical and

health food products
LERFHEFERRERRERER
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Production and sale of Western pharmaceutical and
health food products
LERFHEAERRERRERER

Operated by Wai Yuen Tong Medicine Company Limited

BT EEBAR AR EE

Operated by Luxembourg Medicine Company
Limited
HERERNERERA R EE

Holds the widely-known century-old Chinese medicine brand

Holds the renowned Western medicine and health

"

"Wai Yuen Tong”
HEFREPE [UTE 2 AFHEmE

food brands “Madame Pearl’s
BEZEZ [EAIR KA RRER G RE

and “Pearl’s”

As China Agri-Products Exchange Limited (Stock Code: 149) is separately listed
and its own “Environmental, Social and Governance Report” will be published
severally, and the Group's revenue from property investment accounted for less
than 1% of the Group’s total revenue, they are not included in the scope of the

MARBERERRSERDA (MR
149) B EHA D BIBHMA(RE - HERE
BIME)  WRARENMERERREARE
B R1%  MARMARREHE -

Report.

Looking forward, the Group will continue to refine its system of data collection,

and lay down a solid foundation to expand its reporting scope.
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About the Report

B AL A

Reporting Standards and Principles

The Report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide (the "Guide”) under Appendix 27 to the Rules
Governing the Listing of Securities on the Stock Exchange (the “Listing
Rules”). The four reporting principles Materiality, Quantitative, Balance and

Consistency underpin the preparation of the Report. To allow stakeholders to

fully understand the environmental, social and governance performance of the

Group, in addition to compliance with the “comply or explain” requirement in

the disclosure of environmental key performance indicators, the Report also

discloses certain social key performance indicators under the “recommended

disclosures” in the Guide. A complete content index is enclosed in the last
chapter of the Report for readers’ reference to the Guide.

Reporting principles

BEE R Al

Definitions
B=
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Application of the Group
KEBHNER

Materiality The report should disclose the significant  The Board has identified material environmental,
impacts of the organisation on the social and governance issues based on factors
environment and society, or aspects such as the business nature of the Group and
substantively influence the stakeholders’ stakeholders’ expectations, and has made
assessments of the organisation and their  primary disclosures in the Report. Please refer to
decision-making. the section headed “Stakeholder Engagement”.

BEEM BEREZEBHRERMENEEYE & EFELERLSEEBUEERSHEREER
BE IR EROETHREBREEAENSE ZHHBENERR HFRELEE  UTRBE
B o PETTERER - FLH [FHHEEmIEE -

Quantitative The report should disclose key performance  The Group uses a quantitative method to record
indicators in quantitative terms. Comparable  and disclose key performance indicators. Data of
data should be provided where appropriate. social key performance indicators are extracted

from statistics of relevant departments. In
addition, the Group has engaged an external
consulting firm to conduct carbon assessment
to ensure the accuracy of environmental key
performance indicators. For details, please
refer to the section headed "Summary of Key
Performance Indicators”.
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About the Report
B AL A

Reporting principles Definitions

BE R Al B

Application of the Group
rEENERA

Balance The organisation should prepare the report
in an unbiased manner, to ensure it gives a
clear picture of positive and negative impacts,
enabling stakeholders to reasonably evaluate
the overall performance of the organisation.

ik ML TR AR IR S - AR T
RREEERAAVE - REHETARH
B R -

The Group comprehensively reports its
achievements, challenges and solutions of
sustainable development, and avoids issuing
biased information.

AERERED 2 HEERIAFEZRAOK -
KB RERT R - BREMRENES -

Consistency Consistent methodologies should be
adopted for disclosure in the Report to
help stakeholders analyse and evaluate the
historical and current performance of the
organisation. The organisation should explain
changes in any methods.

—Bt WEWERRB —BOBER X - UABR
MEDF R EEEBE RRRNEN - B8
FEBLAEARI T AR B A AR AE o

Unless otherwise stated, the Group adopts
the same methods as the previous year for
data collection, enabling stakeholders to
make a year-on-year comparison on the
Group's performance. In case of any changes,
corresponding explanations will be made in the
Report.

BIEREHA  ARERBELFE-BNITE
A EUE - UEFHEHERBIEZFLLR - 4
BERZE - RREBELEERE -

Confirmation and Approval

Information cited in the Report was sourced from the official documents and
statistical data of the Group. The Report had been reviewed and approved by the
Board.

Opinion and Feedback

Stakeholders’ opinions and suggestions help the Group develop a more
detailed and comprehensive sustainability strategy in the future. If you have any
questions or suggestions regarding the Group’s work on the environmental,
social and governance aspects or the contents of the Report, please contact the
Company by email (pr@waiyuentong.com).

T 5 B ik e

AHESIAOMAEIRBEARENE S
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HEAE -
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Sustainability Performance Overview

W REE RN R

Environmental FY2021
B SE--MBREE
Total greenhouse gas emissions tonnes COse
BERBHFMAE AT ELHEE 3,597.0
Emissions Total wastﬁe@ggeneratlon tonnes
S0 EXEDHREE NI 557.0
Electric vehicles have been introduced into the company fleet to reduce exhaust gas
and carbon emissions generated by traditional vehicles
RAEHSIABHE - R ELITEE LR R
Total energy consumption MWh
BERHEFREE S 7,693.8
Total water consumption m3
FKRR 35K 34,120.0
Resources ) ) -
&R Totil ps?fk\a\glng mEatenaI consumption tonnes
BEMERESR NI 339.0

The Yuen Long Factory is equipped with grey water treatment facilities to recycle
wastewater and enhance utilisation of water resource

TCEAMS R AR K BRI SR b 1 FRRE K - HE ANk E IR A A &

Social FY2021
e —E--MEREE
Hong Kong Person
&R A 538
Number of employees Mainland China Person
Employees EE#E R A A 114
BT Other regions in Asia Person
TMEM R A 19
Female to male ratio
ZiE : BEEAl 1:0.54
The Yuen Long Factory holds a number of quality certifications:
TEAME A ZRMERE
GMP (issued by the Chinese Medicine Council of Hong Kong)
GMP(HEBEBHBREEBEZESMRE)
Customer PIC/S (issued by the Therapeutic Goods Administration of Australia)
BEE PIC/S(EDRINEE Y IR AR T )
ISO 22000 Food Safety Management System
ISO 22000R M 2 E R
HACCP Hazard Analysis and Critical Control Points
HACCPfEE 2 1T M B4R 122 ) B4
Donation HKD
B BIT 1,847,000
Community Volunteer headcount Bewls
#HE BEIAY Ak 145
Hours of volunteer work Hour
BT RERE N 200
6 Wai Yuen Tong Medicine Holdings Limited

Environmental, Social and Governance Report



Message from the Board

5 W b

In the past year, the COVID-19 pandemic has spread globally, and various
industries have been affected to different levels. Retail market in Hong Kong
remained sluggish. Under the complex and dynamic operating environment, the
Group has leveraged on its solid foundation of a century-old traditional Chinese
medicine brand and flexible marketing strategies, and has utilised the advantage
of its own network of operating sites to actively expand its online retail business,
to provide Chinese and Western pharmaceutical products for the community
and help citizens in strengthening their immunity.

Under the pandemic, the sustainability of businesses is of greater significance.
Meanwhile, stakeholders have increasingly high expectations on the
environmental, social and governance aspects of businesses. The Group bears its
corporate social responsibility, and is committed to improving its performance
in sustainable development to create long term benefits for the community.

The Group believes that business operation is based on good corporate
governance. As such, the Board is responsible for monitoring environmental,
social and governance work, approving related policies and measures, and
ensuring sustainable development strategies reflect the Group's vision and
mission. The Group established an environmental, social and governance
working group, and it plans to gradually refine its sustainability governance
system.

Communication with stakeholders is of vital importance for the Group in
planning sustainability development matters. During the Year, the Group
engaged an independent consultant to conduct a questionnaire survey with
the Board, to assist in identifying environmental, social and governance issues
that pose a more significant impact on the Group's business, covering emissions
and use of resources, health and safety of employees, labour standards, supply
chain management, product responsibility, anti-corruption and community
investment. To better understand the expectations of stakeholders, we will
expand the scope of the stakeholders’ questionnaire survey in the coming year
and invite employees to participate, in order to effectively identify the risks faced
by the Group and adopt corresponding measures ahead of time.

Apart from assisting the local community to recover from the pandemic,
the Group also understands that the crisis of climate change must not be
overlooked. In 2020, governments expedited promotion of actions in response
to climate change, and announced targets of carbon-neutrality. For example,
China has announced its pledge to achieve net-zero emissions before 2060. The
Group will bear its responsibility as a corporate citizen, review climate change
related crises, and formulate corresponding management measures and targets.

Looking forward, the Group will continue to create sustainable values for the
community in which it operates, and contribute for sustainable development.

BE—F HEBKABRSHARBERES
B ZRTERITARENTE  MEAE
EMEFERE - AEBEBEAFERTE
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MEBEY  BRIRGLTEER /it
ERETPABEER  HPmRIERERD -
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Sustainability Governance

W R IR E R

The Group is committed to maintaining a high standard of corporate
governance, to lay down a solid foundation for developing and achieving
long term strategies and targets. In its daily operations, the Board ensures that
appropriate and effective risk management and internal control systems are
in place, and that a sustainable governance system is gradually developed to
seize related opportunities and cope with risks. The Board also regularly reviews
environmental, social and governance related matters to ensure operations
are not affected. The Group has an environmental, social and governance
working group, members of which include the administration department,
finance department, operations department, human resources department and
secretarial representatives. At least one meeting is convened annually to discuss
environmental, social and governance matters of the Group.

Risk Management and Internal Control

An effective risk management system helps the Group identify risks and
opportunities at an early stage, which is of vital importance to the long term
growth and sustainable development of the Group. Through effective risk
management, the Group is well aware of the nature and extent of the risk it is
exposed to, and adopts management measures in a timely manner. The audit
committee reviews risk management and internal control systems that are
material to the Group on an ongoing basis. In addition, the management of the
Group is responsible for designing, maintaining, implementing and monitoring
the risk management and internal control system to ensure adequate
management measures are in place to protect the interests of the Group and
stakeholders. To ensure the efficiency and effectiveness of risk management
and internal control systems, the Group has engaged an external consulting
firm to regularly review the standard of risk management and internal control
systems of the Group. During the Year, the external consultant did not identify
any significant defects and shortcomings in the internal control system. Relevant
conclusions and recommendations have been reviewed by the audit committee
and the Board. For details of the risk management and internal control systems,
please refer to page 58 of the Group's annual report.

8 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report
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Sustainability Governance

A

The following four steps are taken to further reduce the impacts of various risks

on the Group's operations.

Risk identification

HEEREIR

Risk assessment

VAN MIE 2788 T 2 A S I —

EHZENZE

Risk management

Regular review

A RE

[ B 58 5

Management of the Group
would identify the risks
associated with the business of
the Group by considering both
internal and external factors
and events which include
political, economic, technology,
environmental, social and staff.

REE Y E IR BB RN
REEMELS - BFBUS - &
5@% MR CRECOHERET

R L R 5 TS AR A RO
rug.m .

AR

All risks identified will be
assessed and prioritised based
on the extent of the impact
and occurrence opportunity.

FraEBmERGEBEYE
BERFEERRME®EITIHR
B -

[ B E 7

Based on risk assessment
results, the Group would
establish various risk
management strategies such
as risk retention and reduction,
risk avoidance, risk sharing and
diversification, and risk transfer.

RiIFRBRFHEER  AEEE

IARREREERE - MER

1% LR - AREe - Bk
DERDBNERER -

EHEH

The Board regularly reviews
risk management and
internal control systems and
procedures (covering all
important controls including
finance, operations and
compliance) each year.

EERSFTHENARE R
RAHEERGRIER - E
BEI  SERARSHE
BEE -

During the Year, the environmental, social and governance risks identified by the

FR - AEEFHNIRE

*_IJZQ& B /EIEL

Group and related management strategies are as follows.

ETLH

Risk description

BABEERREIT o

Management strategy

FEER
Industry policy risk

THREERR

B ot

With the deepening of medical system reform
and the issuance of a number of industrial
policies and laws in respect of medical
charge control, control of medicines and
certification for TCM, significant effect may
be brought to the future development of the
pharmaceutical industry

BEBREABUERMCRZESRERERE
B - EEEH R ERPEREE T EZ21TER
BRORRZIME @ AR S HBETERRER
EEREXE

B R

To ensure that the product quality meets the
requirements of various parties, the Yuen
Long Factory has obtained a number of
relevant certifications, including Hong Kong's
Certificate of Good Manufacturing Practice
("GMP") for Proprietary Chinese Medicine, ISO
22000:2005 Food Safety Management System
certification, and “Pharmaceutical Inspection
Co-operation Scheme” (“PIC/S") standard of
Therapeutic Goods Administration of Australia.
In addition, the Group has established internal
quality and production management rules
in accordance with various pharmaceutical

standards.
AHRREREEFASHEXR  THBREEAE
3%?%%5*@3%?323 BIEEB(PRELELS

EIRIREY([GMP )27 + 1SO 22000:2005R fn %2
EHERXDENLRMNEYEE R [ B 28 %

BB AR | (TPIC/S | )X o N - AREE
BETRZEZERY T ABREREEETER
& o

T EHEEER AR A
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Sustainability Governance
AR AR

Risk description
R B 4 ot

Environmental impact, efficiency and security
of key infrastructure

Management strategy
B

Main risks

TERE B

Environmental risk The Group specifies its policies in different areas
of environmental protection in a bid to minimise

the impact of its operations on the environment.

AEBERRARRRRETRBEOTEH - K
MAOEEHRENTE -

TEERREIRETE  BXRZE

Compliance Management

The Group considers compliance management the basis of operation and
complies with related laws and regulations in areas in which it operates. The
Group is aware that non-compliance will expose the Group to regulatory and
litigation risks, which may damage the Group's reputation and adversely affect
the Group's business, operating results or financial position. Through reviewing
prevailing management policies, standards and practices, the Group provides
employees with clear guidelines. The Group's business is regulated by different
laws and regulations, including but not limited to the laws and regulations
stated below. During the Year, the Group did not discover any material case
of violation of laws and regulations, and it was not faced with any litigation in
relation to corruption by the Company or its employees. Looking forward, the
Group will continuously review the impacts of different laws and regulations on
the Group, and formulate or update corresponding management policies.

10 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report
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Sustainability Governance
AR AR

Main applicable laws and regulations

FRHEBREARER

Emissions

2358

Air Pollution Control Ordinance

(Z=RFRE HIED)

Water Pollution Control Ordinance

ORFRE BB

Waste Disposal Ordinance

CREMBR B ARG

Environmental Protection Law of the People’s Republic of China

(hE ARKAMBIRIFREE)

Law of the People’s Republic of China on the Prevention and Control of Atmospheric Pollution
(REARKMBIRE)S 207875

Law of the People’s Republic of China on Prevention and Control of Water Pollution

(R AR EFEKFRIEE)

Law of the People’s Republic of China on Prevention and Control of Solid Waste Pollution
(R EE AR AFBIE 88 RS RBaE)

Employment and
labour standards
EERETER

Employment Ordinance

(R

Employees’ Compensation Ordinance

(R B MBE D)

Sex Discrimination Ordinance

CMERIBEAR AEA )

Disability Discrimination Ordinance

CEIR BRG]

Family Status Discrimination Ordinance

(R BERARLIEAR 551

Personal Data (Privacy) Ordinance

CIE A B RLER) 151 )

Labour Law of the People’s Republic of China
(REARKMBISEE)

Labour Contract Law of the People’s Republic of China
(REARKMBLBHERE)

Social Insurance Law of the People’s Republic of China
(hE AR KRB S RBIE)

Law of the People’s Republic of China on Protection of Minors
(HREE AR EFBIRAKF AMREE)

T EHEEER AR A
RE @ REARSE
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Sustainability Governance
AR AR

Main applicable laws and regulations

FRHEBREARER

Health and safety
BREHEZ2

Factories and Industrial Undertakings Ordinance

(IR TREL50)

Occupational Safety and Health Ordinance

(BEZZ REEREDD

Dangerous Goods Ordinance

(el m gDl )

Fire Safety Ordinance

CHI R 2 &0

Production Safety Law of the People’s Republic of China
(REARAMBL 2 EER)

Law of the People’s Republic of China on the Prevention and Treatment of Occupational Diseases
(FhEE AR HFBIBERD A%

Regulation on Work Related Injury Insurances of the People’s Republic of China
FREE A RHEAMBEC TERBED]D

Product responsibility
EmEE

Chinese Medicine Ordinance

(R B ERDI)

Registration regulations of proprietary Chinese medicines

RCEE AR

Food Adulteration (Metallic Contamination) Regulations, Pesticide Residues in
Food Regulation, and Food Safety Ordinance of the Centre for Food Safety

BRYZ2HPU(RYERE(SBHRES )N (ROARSEESRIRI) R(RME &6

Trade Descriptions Ordinance

(T mat ARG

Personal Data (Privacy) Ordinance

CIEAE R LR ) 15451 )

Advertising Law of the People’s Republic of China

(REARKMBIESE)

Trademark Law of the People’s Republic of China

(FREE AR KFBIREE)

Anti-corruption
RES

Prevention of Bribery Ordinance

By 156 B 1600 )

Anti-Money Laundering and Counter-Terrorist Financing Ordinance
GTERBERRMD FESSEEN)

Criminal Law of the People’s Republic of China
(REEARKFBIFLE)

Anti-Money Laundering Law of the People’s Republic of China
(REARAMBISREEE)

Anti-Unfair Competition Law of the People’s Republic of China
(REARKMBIR T EEFFE)

Tendering and Bidding Law of the People’s Republic of China
(PRI AR JARBRBZIRIEE)

12 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report



Stakeholder Engagement
R R ]

-;-m

The Group values stakeholders’ opinion and maintains close communication
with them to ensure timely response to the needs and expectations of all
stakeholders. The Group considers stakeholders’ opinion an important indicator
for enhancing its performance in sustainable development, and engages
different stakeholders through various channels, including:

AEBERBNENTR  XEBNHERR
EREBR  MRAEELHLEDESFD
EOTRRME - AEERBNENER B
BEAFEZRRABNEZER  YUEE
FRETRFHEBR B

Means of communication

Key stakeholder Key of communication

TERFGE BEEN

Employees The Group understands the needs of
BT employees through different channels and

handles their opinions and recommendations.
The Group fully supports the occupational
development of employees to create a
working environment that promotes comfort
and safety.

AEEFBTRARETHREISR R REBHE
RREHR 2NIFHEINBELR  miE—
EfREETE R L 2N TIERIE -

BEARX

Employee complaint mechanism
Regular meeting and email
Internal training

B T HaR S
EREERER
REBE A

Customers The Group collects customer opinions via
BE different channels to ensure customer
opinions are dealt with in a timely manner.
AEERBTEATCKNESTNER - BIRE
ERABE REFRE o

Complaint mechanism
Customer service hotline
Social media

B S 4

B IR RAR

R IERE

Suppliers and business partners To ensure suppliers understand and

HEEREKBME comply with the Group’s expectation and
requirements, the Group regularly engages
with suppliers and business partners to
strengthen partnership and monitors their
quality and performance.
REREERTHAFEaAEENBERE
ko RSB FE R R RS ER B BN
RBHERE - WEIEAE 8 RKRR -

Assessment system

BECESTD

Communities The Group regularly holds community

HE activities and services to understand and
respond to the needs of the community.
Employees are encouraged to participate in
volunteer activities.

Community activities
Employees volunteer activities
Sponsors and donations

NEETE RN EEB KRR - THRMEE tLEEE)
MHEHR - WEEIS T2 TR - BIETEH
CEUNSE T
RTTEEEIERERAD 13
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Stakeholder Engagement
Fein 5 e A8

Materiality Assessment

The Group has engaged an independent consultant to conduct a questionnaire
survey with the Board, to identify the environmental, social and governance
issues which are of material importance to business operation among the 12
aspects set out in the Guide. According to the results of the questionnaire
survey, the six material issues determined by the Group are as follows:

Employment Labour standard
&= % TR

Anti-corruption
RES

Community investment
HERE

Compared with the previous year, labour standard, community investment and
climate change are newly added material topics for the Year. To develop ways to
engage more stakeholders, the Group will conduct a stakeholder engagement
questionnaire survey in the coming year to expand the scale of stakeholder
engagement, to allow the Group to understand the opinions and expectations
of stakeholders on the Group more comprehensively, and improve related
policies and measures.
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Product responsibility
EmEE

Climate change
BRI
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People-Orientation

UNB AR

The Group believes employee development is not only the key to a long term
corporate development, but also a responsibility towards our employees. The
human resources policies of the Group sets out its commitment in safeguarding
health and safety of employees and providing them with a working environment
free of any form of discrimination and harassment to enable employees to
demonstrate their expertise.

Employment System

The Group has always sought to develop a relationship with its employees
based on equality and trust, so that an inclusive and diversified culture can be
developed. To ensure the transparency of employment management, the Group
has established policies such as the Manual on human resources management
and the Employee Handbook. These policies stipulate terms related to

AEERFEEIRRTMESLERERRED
Wi TRAEBETIMEME - ARENAD
ERBEBIHEAR  BHRES TR
BHEZE BB EMTANRRMEE
M IIERIR - S ELEAREEME -

0 3 s 22

FEB-—EBREEIRYTSHEENHW
F wMERER  ZITNBSXL - B
REBEZNERE - FEECHECANE
RERFMYRCEIFMISHE « JIBE
MEM R R  BERETT  TERE - R

B FERE LR - ZTTEAREMBE
BRAENEGER - HETHEREM -

compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity and anti-discrimination, diversity and other benefits
and welfare, which are available for inspection by employees at all times.

Compensation and promotion
HMEE A

The Group actively recruits and attracts talents with potential, and provides with fair and
competitive compensation. Employees’ salaries and year-end bonuses are determined
based on factors such as qualifications, work performance, performance appraisal results
and market trends. In addition, the Group is committed to providing different career
development pathways for its employees, who are promoted and appointed under the
principles of “careful organisation, comprehensive investigation, merit-based selection, and
insistence on strict requirements”. The Group regularly conducts performance appraisal,
which forms the basis of promotion and salary adjustment. The Group upholds the principle
of “putting the right people on the right job”, prioritising the promotion of internal
employees to reward those with an outstanding performance, so as to strengthen their
sense of belonging.

REBBEREELRSIAFHENNOAT BEATFEEFFNNFM - EIHSMFLHS
ERBERE - TERE  JETRERRTSBEERERSE o 1o - XEER N RETR
HARBEFRAT R ASEL  ER2H - BEEE  FEROEINRABETEAR
ZE - ARETHETERER  EREARATFOKRE - SEERLERE - REBRS
[FMAZSEINRE - WEBEEEEARNIBEL  UEHRIRNFHHET - RETREBEBR -

Recruitment and dismissal
BEREE

The Group actively recruits potential talents, and complies with the principle of
openness and fair competition in its recruitment process. Factors such as capabilities,
understanding of the job, practical working requirements and suitability of a position
are considered as the standards of recruitment, which ensures a transparent and open
recruitment process. The Group has also formulated the procedures and conditions of
dismissal and contract termination in the Employee Handbook.
AEEERBEAHEENOAT EREREBAR  AFHFNRA - LI(EESH - EIT
B2 RFB - BERIEERSEAZHETNEEES EUEABEMNZE  WHERRBERBES
B AR REETRECE IF M) R RE T HEMLZ LS RORF L&Y -
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People-Orientation

VYNV

Working hours, rest periods and
other benefits
TR  REREMSERR

Equal opportunity and
anti-discrimination
FERERRBIR

Diversity
Z it

Complaint procedure
HREF

The Group has specified the arrangement regarding employee’s working days and hours
in the Employee Handbook, and is required to provide employees with different types of
holidays, including paid leaves such as maternity leave, paternity leave, compassionate leave
and examination leave. The Group provides qualified employees with in-patient medical
insurance, out-patient medical benefits, internal shopping discounts, as well as discounts
on TCM out-patient clinic services, dental care and medical programmes applicable to
employees and their immediate family members, ensuring that they receive care when
feeling unwell.

AEEECEIF M EATHE IO TIEA KRRZH - MRERHMSERY - B8EIBRKR -

FER RMBREZABRSTAKLNEHEY - AEE RS ERE TIRHEREERRE -

FIBEEN - ASEDITINESR  UKRERREIREEZRBNTEMDRBSES - 7T
RHREM B R ERTEE - BRTEARGIRE o

During the Year, employees and their family members are entitled to a discount on one
diagnosis and three prescriptions of HK$300 provided by the Company.
FA BIRERBAIZARRIRM 23008 TH —2 = AP BOEEE -

The Group is committed to providing employees or job applicants with equal opportunities,
and preventing events of discrimination, safeguarding employees’ interests, and forbidding
discrimination towards employees arising from factors such as gender, marital status,
pregnancy, family position or disability. Employees should file complaints to the human
resources department in case of any discrimination and harassment.
AEEFNMETHEEATRUETERS R IEBREGEE - #EE TR - NMFEN
B BERAROR BB REMUSERSEAREE THEHER - BETXIBREEE - &
MANEREELIRER -

The Group recruits disabled persons, promotes a culture of integration for the disabled,
and is devoted to building a diversified working team. The Group is considering to
implement more measures related to diversity and integration in the future, such as
providing trainings related to equal opportunities, anti-discrimination and human
rights. During the Year, the Group employs a total of 20 employees at the age of 65 or
above.

REBBBERALT - #HBGRARNUE - BOELZ TN TERK - KEBZER K
REMBEZ BB L REARMER - WIRHETEES  RERMAERBHSEI - F
A RSB — HEEA2007655R 3 A EB T -

The Group actively engages with its employees, and communicates with them through
management mechanism and different channels, such as internal mailing system and
meetings, and has clearly stated in the Employee Handbook that employees may file
complaints to their supervisors or the human resources department in relation to any
breaches, and all cases will be investigated and handled with confidentiality.
AEEBGEEETHE  SREBRANTRRENAMEBERS  eRSHEAEETE
B WHECEIF M) PAEHRPE T stE @R EMrmETEXANERIPIRE RF - A7
BREREGARE A ETHE KRR -
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People-Orientation

VYNV

Labour Standards 5 T ¥

The Group respects human rights, and prohibits recruitment of child labour or REHEBEAE TRHAEEEIRSET
forced labour in its operations. Employees and business partners are required to REHSET  WEKBIMEKESERNE
comply with appropriate preventive and remedial measures: SR E A TERT AR IR i

Prevention of child labour During the recruitment process, the human resources department will verify the identity
FrIERAET documents and age of applicants to ensure that they have reached the local minimum
age for employment. Once a child labourer is found to be hired by mistake, he/she will be
required by the Group to immediately stop his/her work and be escorted to his/her guardian.
ANBERDEEREBRIREEHENSNERAXERFR  BREBERE EHHEABSF
B o MBERREET - ARESVAMFIEETE - WRAZEXZEE AL o

Prohibition of forced labour The Group specifies overtime compensation provisions in the Employee Handbook. In
EIbREIZT addition, the Group commits to respect the rights of employees to work voluntarily and
quit freely, and strictly prohibits forcing employees to work by withholding their identity
documents. Employees are free to terminate a labour contract with the Group in accordance
with the termination procedures stipulated in the employment contract.
REBWNCEIFMTAMAHERTE - B AEEAFEEESTEMITEREHBERN
RN BEBBNMHE TS ERAXMRAESE - B TAIRERBS L MRIZTIR AN K B A7
BREENEH) o

Health and Safety e e B 4 2

The health and safety of employees have always been the main concern of EIMREHZE2ENEE —FURETH
the Group. The Group endeavours to reduce the occupational safety hazards B AKEHDEREL L2 EIRERE - i
encountered by employees at work by establishing a safety management AR BB KRIES - #ETTRBTELRERES
structure, formulating safety policies and guidelines, and conducting risk it RORPETEIERBINBER
assessments and management. The Group specifies management systems ZRER AEBR(BER2EREFM R(E
and measures in relation to the general health and safety of employees in the ITFM) AEER —REIRERETEHER
Occupational Safety and Health Handbook and Employee Handbook, such as HIE REE - A B TREFTEHERMK
providing employees with adequate protective supplies and equipment and HENZ2HFI - b2 EHESTESR -
safety training, formulating contingency plan, as well as accident notification FHCBR LIRS ORISR A B LN
and handling mechanism to reduce the occurrence and impact of accidents. 2o
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People-Orientation

VYNV

The Group has established a safety committee, which is responsible for
overseeing occupational health and safety systems and measures. It holds at

AEHECRULREZES  BEEERER
least one meeting every three months to review relevant matters. The safety

BERZ2HIERER  YRE=EARNET

EL—REHF URFIEAEE - 22ER
management structure is as follow: BT

Chairman
E

Senior factory manager
= AR A AR

Vice Chairman
FIENA

Manager of the production department
EEKE

Safety supervisor
Z2EBES

Human Quaﬁty Quality Logistics and
resources Administration  Engineering Production control assurance warehouse Processing
department department department department department department department department
AN 1TBCEB T2 HER mE mE i K LB
EREB PR AR IREER B ED
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People-Orientation

VYNV

In respect of production and operation, the Group has also formulated the Safety HEEELE AEETHF T(R2EER
Management Procedures, which sets out the system of safety production and ) FIRE2EEREMIRERE  RET

operating procedures to provide employees with various operating guidelines: RIEEBIRIERES
Main procedures Guidelines and measures
FERF fEEl R EH
Noise management - Implement noise control in working environment
REEE - Provide employees with hearing protection gears, and allow appropriate rotation

based on actual condition
RIERIBE IR Z L
B TREEESRERE  MEBEERBERRHEEHRIK

Mechanical operation - Operators must keep equipment in good working condition, and any faults must be
HRE promptly reported
Safety gloves must be worn when removing, cleaning and installing sharp parts
BIEAEBRRBHEEN RN TR - BREREMHREERE F8)
EFR - OBERTREFBER - ARBRZ2FE

Aerial works - Auxiliary tools, such as telehandlers, lifts or elevators, must be used for aerial works
BEIE - At least two employees must be present to assist whenever aerial works are
performed

ARRAWO TRAETRZFE  NRZAE  ARaIBSE
BOETRELER  SARBEELMEE THESHE

Handling of chemicals - When chemical materials are handled, their chemical characteristics must be
tEmER identified, and gloves, protective clothing or other equipment must be worn
BRI YR SRR RE LB - WAFETE - R E MR

Safety Risk Assessment and Management % 4 IR K A B A BE

The Group conducts safety risk assessments on a regular basis and proposes REEFEETLZ AR - WHAEER
preventive and improvement measures for relevant risks, in order to identify iR TR R E R - KPR TS
workplace safety hazards at an early stage. To mitigate risks of exposure to ME2RE - RREKEERERETINGE
hazardous chemicals employees may face during the production process, the HEBLERICEmREEE - KB RV
Group has adopted measures such as avoiding the use of dangerous goods RERBNER  RIELERBEHEE -
and reducing the production of dangerous goods. When purchasing materials, N ER B IR BREE MR IR Sk R 7 — TR R
the Group also requires suppliers to provide Material Safety Data Sheets (MSDS) MR Z2HIERMSD)EFER - EAEE
and other information for the safety representatives of the Group to analyse the ZERERSMTEERERE -

health hazards of the materials.

T EHEEER AR A 19
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People-Orientation

VYNV

Health Management i BE 4 B

To ensure the health and safety of employees, the Group has clearly stipulated AEREINBEREEZSE  AEEEN(AE
safety protection measures for new recruits and serving employees in its Health RERER) (B IXEA RERBMNRE
Management for Personnel and Health Surveillance for Employees Before and ER)RRAENARRERE INZ2RER
During Employment. i

New Recruits The quality assurance department and the human resources department of the Group
HABET collaborate to make physical examination appointments for new recruits and arrange regular
physical examinations, the results of which must be properly kept.
AEENRERFILEANERBEIE - RAABETIENBET O - LHEETEETHE
RE - FRBEERBARLERT -

Serving Employees The Group arranges regular physical examinations for its employees. The production
EBET department, quality control department and engineering department understand the health
status of different employees in real time and arrange suitable positions for them. The Group
also arranges special physical examinations for employees in high-risk positions on a regular
basis to ensure their physical conditions meet the requirements of their positions.
FEBTHAEILHSRRE - £E  mEEHE R IR ER T # TR 8 LAY R
N WREZHESENEML AEETEHARESARBUNE IXHETERIBR
& UEREFEBARRFEEUIENR -

Safety Education LEHH

The Group has provided employees with induction and regular safety trainings AEEDEHREE THEMFEREEED
aligned with the characteristics of their positions. In addition, the Group BB R E B 2850 o AN - REEEBAA
regularly issues information on occupational health and safety related matters EBW - REMEE  XEERZTRE
and disseminates knowledge to employees through various channels, such METLTFHERNBERRL2EENETER
as announcements, posters, safety seminars and safety meetings. The Group ME - BF  AEERTIABERHBLRE
provides occupational health and safety training for employees of the Yuen FHill - MRETIHATIEREEZ -
Long Factory, to ensure they understand the importance of work safety.

Incident Investigation and Follow-Up NG R HUE

The Group has formulated the Accident and Incident Investigation procedures, AEFEDHIECEIINEYAE)  HEEINE
which sets out the procedures to be followed in case of an accident, where EROIRRF - BEEETERSGRTER#E
the injured should be treated or sent to the hospital for medical attention. TR - BEREHRBEEBMEES(EIRE

Subsequently, the department incurring the incident should fill in the Employee AEWRE) WEITHENRAESBETHE - &
Injury Investigation Report and carry out corresponding investigations and N AREERBERINATHERELSTAIREG
improvements. During the Year, the Group has no case of fatality and 5 cases of iz - AT{EHEIBAISSKTERS -
work-related injuries, lost days in total due to work-related injuries were 35.5.
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People-Orientation

VYNV

Responding to the COVID-19 pandemic

In response to the COVID-19 pandemic, the Group has implemented various
preventive measures at Operating Sites to do its best to safeguard the safety of
employees. The related measures are as follow:

All employees are required to wear a face mask

Compulsory body temperature checks before work and after meal times

Provide personal preventive supplies

Strengthen cleanliness and sterilisation of all Operating Sites

Set up isolated areas for meal time purposes

Flexible working hours for office colleagues

Employees should take their initiatives to report their physical conditions,

and should seek medical attention and notify their supervisor and the

human resources department as soon as possible

Employees of the Hong Kong office are provided with Ganoderma Lucidum
Spores, to help strengthen their immunity

WO 354 5057 200 5 AR i 35 M 9 % 16
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People-Orientation

VYNV

Development and Training B I R 3
Percentage of trained employees': 86.4% ZHEIBDLL : 86.4%
Total training hours: 5,994.5 hours HBIEFIRFEL ¢ 5,004 5/ N
Average training hours per employee? 8.9 hours TR BRI SR - 8.9/

Percentage of employees who received regular performance and career EXTHEMRBEERBENET - 94.0%
development review: 94.0%

The Group puts emphasis on the development and training of employees, REBSERE THMEREREI - FE# P
encourages them to keep track of latest industrial trends, and provides them FATENENBE - BREEAMNBMIE
with suitable training courses. The Group has specified the management EIEFIRRIE - REEECEIFMIRCAN
of employee training in the Employee Handbook and Human Resources BREBFMAME THIFTENERE -
Management Handbook.

The Group provides knowledge and skills training for employees to equip REE A E TIREMBEI RS - F
them with necessary knowledge to perform their duties. The human resources HEBEVZENMETKEIE - ANERE

department is responsible for planning and evaluating various training activities, BRI RFT AR IEEINES - EITIHI
such as conducting surveys and analysis of training needs, setting training goals FRAE RN ~ RLEI B FELRETF
and designing training programmes. The Group also receives opinions regarding FER - AEETEME TWRINEFINE
external training from employees. Employees are required to fill out the External R BITAESOMBRIETZR) - HRE
Programme Assessment Form to conduct evaluation in terms of the content of WA - BRSHETTD o o AEFHET
programme and the lecturer. In addition, to support employees on continuing #tiﬁ‘ g BT HRBRELE BRANGE
education, employees may apply for reimbursement of the fees of continuing BRERBIREER  heEFZHABRKE
education and training courses accredited by the Education Bureau, as well as flé/}{Ex AR BEXEERREER -

subsidies for membership of professional associations.

The following are training activities during the Year: T RFANEINES :

Induction training The Group provides trainings for new recruits for their better understanding on the Group's
DN A=k requirements on employees.
REERHABEIREE  REETHRASEHEIMNEXK -

Service training The Group also provides employees with trainings related to complaints and returns,
BRAS 13 including assisting customers in handling exchange and refund issues, so as to reduce
the inconvenience of customers calling the customer service department for enquiries.
The Group also offers mysterious customer assessment for follow-ups, trainings and
servicing tips, etc.

REE TR E TIREBBIRFREF - RERDBETRERERREE  BOETET
HERERBBE R ME o AREE TR H 10 MR 1% A A IRE KI5 &H&f&‘ NAE 5 o

Product training The Group also regularly provides trainings for employees to ensure that all sales personnel
EmEdl understand the product features and precautions, so that they can recommend relevant
products according to customer needs.

REETAEHME TREABE - BRAEGHEAE TRERFUEIESE - FEER
BEERREEEEER -

! Percentage of employees trained = number of employees trained/total number of employees X ! ZHEIBEDLL =SIETAE #ET
100%. AELX 100% ©
? The average hours of trained employees = the number of training hours of the employees of the 2 THE T FHEE = ZERE I RIIEE
specific category/the total number of employees of the specific category. FHERIBET A -
22 Wai Yuen Tong Medicine Holdings Limited
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People-Orientation

VYNV

Promotion training in stores The Group provides a series of promotion-related trainings to employees in stores,
P T HE R E| providing them with guidelines of sales and promotion.
AEERFTETIRH—FIIBAMENIEN - /PITHE TIRHEHE REEES| -

System training To ensure employees understand the use of different systems, the Group provides
EA | trainings regarding the use of in-store mailings services, MediConCen online platform
and the procedures of E-claim for medical insurance, etc.
REREITHRTRARSHNER  AEERMEFHTRSEREN  BEE LT BE
RigHE ERERARESE

Work safety training The Group provides safety policy training, safety operational procedure training, first
TERZEZ aid training, forklift courses, boiler safety trainings, training on occupational safety and
health supervisor certification courses, as well as health ambassador training, etc.
REBRELTREERE - Z2RERFHFI - SREI - XERE - BET2HEI - B
ZERBEREREEEFERIEEI - ARBERESFIIE -

Each year, the Group arranges a performance appraisal for employees, where AEBGFMEIRHENEZ  BEER
their immediate supervisors will evaluate their work performance, ability, FERBEIERR 880 B REHHRK
character, attendance record, etc, and the appraisal results will be reviewed MERZETHE  WEBANERBET
and approved by the human resources department. To facilitate supervisors iz RAREXEETEFEERM - F
in conducting annual performance appraisal, during the Year, the Group also A AEETZHEYEENE  mEE
arranged a briefing session on performance appraisal to explain to them the HEABEBIRROAT - LA TR
performance review, so as to prevent bias when conducting performance I 8 17 B8 -

appraisal.
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Operational Responsibility
BE T

The Group believes quality products and services are key to building a stable and
healthy relationship with customers. Hence, it has formulated a series of relevant
policies and guidelines, committed to continuously improve the quality of the
Group's products and services, properly handle the supply chain and prevent
acts of corruption.

Product Responsibility

The Group is committed to maintaining the highest standard of product safety
and quality in its operating procedure, and conducts standardised management
in the production process. Its Yuen Long Factory holds the certificate of GMP
for Proprietary Chinese Medicines of Hong Kong ("GMP”) and meets the PIC/S
standards as accredited by the Therapeutic Goods Administration (“PIC/S").
Moreover, the Yuen Long Factory has obtained a number of other quality
certifications, such as ISO 9001 quality management system certification,
ISO 22000:2005 food safety management system certification and HACCP hazard
analysis and critical control points certification, thereby ensuring production
processes meet international standards.

Product Quality Control

The Group has developed internal quality and production management
standards based on different pharmaceutical standards, and standardised
the production processes of different products in the “Standard Operating
Procedures” (S.0.P.).

The Group understands a good production environment is of vital importance
to the quality of finished products. During inspection process, the Group
has established internal quality inspection standards and set up laboratories
dedicated to testing raw materials and products to prevent human errors
and cross-contamination, so as to ensure that their specifications and quality
meet internal standards. During production process, to reduce the risk of man-
made pollution, the Group adopts fully automated production equipment. In
addition, the Group requires relevant employees to wear sanitary overalls, shoe
covers and protective caps according to their job requirements, and to clean
production equipment regularly. Lastly, in terms of storage, all finished products
of the Group must be stored in accordance with the storage guidelines. The
quality control department shall ensure the accuracy of product labels and
monitor the stability of product ingredients. The Group also sets appropriate
lighting, ventilation, temperature and humidity according to the production and
storage environment.
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Operational Responsibility
BT

Advertising and Label Management

In terms of advertising and label management, all product labels and
instructions of the Group’s proprietary Chinese medicines sold and exported
are in compliance with the Chinese Medicines Regulations of Hong Kong, the
"Guidelines on labels of proprietary Chinese medicines” and the "Guidelines
on package inserts of proprietary Chinese medicines” so as to ensure the
advertising content is factual, non-biased and not misleading nor deceptive.
The Group also regularly assesses updates of applicable laws and regulations to
improve product advertising and label management.

The Group ensures the package and instructions of its products contain
sufficient information, including main active ingredients, dosage, methods
of use, functional or pharmacological effects, storage instructions,
contraindications or side effects and expiration date, so as to safeguard the
health and safety of customers.

Safeguarding the health and safety of customers

The Group has implemented epidemic-preventive measures at all stores and
formulated the Store Hygiene Epidemic Preventive Measures and Codes for
employee’s reference, committed to safequarding the health and safety of
customers. The related measures are as follows:

EEREREE

ERESIEETE  ARENMEHER
HOMPREERERRSPAEHTEER
CRRERAD - AR RCEEEMDEAR Y [k %
BEES M (R REFHBEES INEEE
Ko BRESATTERE  RE - ARE
HHMBAD - REEERESREHRER
AR E IR HIRHE B B A AR AR E R -

AEERREERNBERGAEABTR
A BREIZ2RMKN  AE - ERS
E TR ERER - IPFETR C ERHE
ERREMBSE  IREBZRERL S -

REBERERRZZ
AEEESEHEERZEE - WHECPIT
BEhRERRTA)  KTEIZE - 8H
REEZEERLZE - BREBHEENT

Employees on duty
EEST

time to time

REBEMBEAEEER

Compulsory body temperature checks before duty
Masks, plastic gloves and face covers must be worn and changed by all colleagues from

In case of feeling unwell, colleagues should at once notify their corresponding
supervisors and seek a doctor at their first chance

FBERFVSEREEREROS - BFE  HE
MEETE  LABHEBTE  ARRKD

Stores

Strengthen environmental cleanliness and disinfecting procedures of stores

1] + Regularly clean and disinfect the environment and facilities of stores

MR IE RIS R B FIER
R RERREREETERLES

Clean and disinfect against instruments and tools used, such as herbal medicine boxes,
slicing machines, powder machines and cash registers, etc.

HEBMETAGRETIEZIES (WEMR A% - THK - WIRES)

Customers

Customers entering the store must wear a mask and undergo body temperature checks

BE - Hand sanitisers are placed in stores for customers’ use

BEOESEFRNERANREAER

SHEEMETRIESEFTREZAER

Hand sanitisers are also placed at every practitioner room for customers’ use
BEEAESAANARBOSTETEREE
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Operational Responsibility
BT

Customer satisfaction and privacy

The Group is committed to maintaining a two-way relationship with its
customers to enhance its service quality and customer satisfaction. To
understand the servicing quality of front-line employees, the Group engages
mysterious customers to assess employees’ servicing quality in stores,
which includes servicing of employees in stores, general politeness, product
recommendation and selling process, etc. so as to formulate new operating
approaches and modify internal servicing guidelines. The Group has also
conducted in-store training and inspection during the Year, and suggested
opinions regarding items to be followed up and colleagues, so as to further
enhance its servicing quality.

The Group has also set up a customer complaint mechanism, where customers
may contact the Group through different channels, including customer servicing
hotline, e-mail and social platforms, etc., for issues concerning product quality.
Where a product must be recalled after verification by the quality control
department, the Group will recall the product in accordance with its product
recall mechanism and promptly notify all parties concerned, including the
Chinese Medicine Council of Hong Kong, customers, suppliers and retail stores.
The Group also regularly reviews its product recall mechanism to ensure that
customer complaints are handled in a timely and proper manner. In order to
further improve service performance, the Group arranges all regional managers
to receive relevant trainings, and explores and formulates service improvement
plans and targets through data analysis. During the Year, the Group had no
products subject to recalls for health and safety reasons, and no complaints
received.

The Group places great importance on the safety and confidential work of
customers’ personal information. The Employee Handbook of the Group
stipulates that without the authorisation of the Company, no employee shall
disclose any confidential information related to the operations of the Group,
including customers’ personal data, purchase records and medical records.

Intellectual Property Protection

The ESG Policy stipulates that in the course of cooperation with an external
organisation, the terms of contract shall be clearly set to ensure that products or
services provided by the partner are free from infringement of any intellectual
property right. In addition, the Group avoids infringing the intellectual property
rights of other companies and individuals, and conducts regular research and
tracking of patent information of its peers.
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Operational Responsibility
BT

Anti-corruption

In its daily operations, the Group forbids any form of corruption, including
but not limited to bribery, extortion, fraud and money laundering. Through
the Employee Handbook, the Group provides employees with guidelines
concerning anti-corruptive businesses, of which stipulated daily behaviors of
employees and specified that employees must not engage in acts or activities
revolving conflicts of interest, receive or accept any benefits. To prevent conflicts
of interest, the Group also requires employees to fill out the Declaration of
Conflicts of Interest to, as far as possible, avoid any conflicts between personal
interest and company interest. The Group also regularly reviews and updates
its anti-corruption policy. The Employee Handbook also specifies that, where
an employee accepts gifts from people who do business with the Group, the
employee should fill out the Application Form of Receiving Gifts and submit
it to the human resources department for further verification and processing.
To identify and handle violations at an early stage, the Group has set up an
internal whistleblowing system, where employees can report any misconduct
or reasonably suspected corruption to relevant departments of the Group
through the internal whistleblowing system. All reported cases will be handled
confidentially to protect the privacy and other legal rights of the whistleblowers.

The Group plans to organise anti-corruption seminars on a more frequent basis
in the future with the participation of each director so as to broaden their anti-
corruption knowledge.

Supply Chain Management

The Group considers every supplier its important business partner. Through the
relevant policy, the Group specifies its commercial, environmental and social
requirements on suppliers, which includes, to observe a high level of business
ethics, to comply with relevant labour laws and regulations, to protect legal
interests of employees, to reject providing or accepting any extortion or other
improper interests, etc. The policy also provides suppliers management and
standards to unify the criteria for selection of suppliers. The Group also quotes
and conducts basis tests for all new products or modified products to ensure the
quality meets the Group’s requirement. According to the product requirements,
in the course of selecting suppliers, the Group requires suppliers to provide
with relevant quality certificates and arranges inspection, and requires them
to provide analysis certificate for every batch of goods, so as to better monitor
product quality. In the future, the Group will review the existing supplier
management processes to further improve such processes, in an effort to
identify, evaluate and manage potential environmental and social impacts of the
supply chain, committed to create a sustainable supply chain with its business
partners.
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Community Development

A1 [5: 3 Ji

To show the Group’s commitment in fulfilling its corporate responsibility and
contributing in the community of operation, the Group has formulated relevant
policy, which properly sets out the work at community investment and specifies
relevant work that supports civil infrastructure, health and public welfare
poverty alleviation through volunteer services, sponsors or donations. The
Group's community investment is mainly focused on three main areas: caring
for public health, caring for the elderly in the community and supporting youth
development.

Amount of donations: HKS$1,847,000
Volunteer headcount: 145
Service hours of volunteers: 200 hours

Caring for public health

The Group gave out over 60 thousand packs of Madame Pearl's upper respiratory
products for free to tens of thousands of epidemic prevention fighters from
different sectors of the society, including healthcare workers, staff from
social welfare services and elderly centers, teachers, practitioners of public
transporting vehicles and retailers, to thank them for their long term hard
work and selfless contribution, with hopes that they would also take care of
themselves amidst protecting the health of citizens. In addition, Ms. Tang Wai
Man, an executive director of the Group, even visited the nurses in the elderly
pandemic-inspection center at the Asia World Expo Museum, gave them Colla
Corii Asini Powder, which helps enrich the blood, and charged up everyone to
cope with the long term anti-pandemic fight.

Caring for the elderly in the community

Since the pandemic outbreak, the Group has actively supported community
epidemic prevention and initiatively gave a helping hand to the elderly. The
Group gave out 2,000 health and protective gift packages, which includes masks
and hand sanitising sprays for free to Hong Kong residents who are of age of
65 or above, hold the “elderly card” from the Social Welfare Department and an
original redemption card issued by Wai Yuen Tong. The Group also gave out
1,000 Wai Yuen Tong soup packets to elderly neighborhoods, gave them Father's
Day and Dragon Boat Festival greetings, and reminded them the importance of
a nourishing diet in strengthening their personal immunity.

In Mid-Autumn Festival, the Group joined Wang On Properties Limited (a fellow
subsidiary of the Company) in purchasing more than one thousand mid-autumn
fortune cakes from the Chi Lin Nunnery for elderly in 24 elderly centers from the
Tung Wah Group of Hospitals. In addition, volunteers of the Group distributed
mooncakes and soup packets to elderly members of the Kowloon City Resident
Association, so as to warm their hearts during the Mid-Autumn Festival.

Supporting youth development

The Group has responded to and participated in the Project WeCan programme.
The programme is designed to offer various opportunities to secondary school
students with poor learning conditions through diversified activities and inspire
them to plan their lives and prepare for future studies and employment.
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Environmental Protection
BRBE PR &

The Group understands its operation poses different levels of impacts on the
environment, thus it manages the emissions and use of resources of each
business, reduces operational impacts on the surrounding environment and
adheres to the green development philosophy. The Group has formulated the
ESG Policy, which sets out, including but not limited to, the air emissions policy,
the greenhouse gas policy, the hazardous and non-hazardous waste disposal,
the use of resources, the environmental and natural resources protection and
the policy of coping with climate change.

Climate Change

Since the United Nations established the Paris Agreement in 2015, climate
change has been a much concerned issue. In recent years, governments
accelerated their action pace in coping with the climate. In 2020, China
promised the United Nations General Assembly to reach its peak of carbon
dioxide emissions before 2030, and would achieve net zero carbon emission
before 2060. Hong Kong has also committed to achieve net zero carbon
emission by 2050.

The Group understands climate change brings risks and challenges to
operations, but also new opportunities. Therefore, the Group stated in the
ESG Policy that operating locations are required to perform climate change
risk assessment, and to formulate corresponding management measures and
targets to increase its defense ability against climate risk. During the Year, the
Shenzhen office purchased and installed solar energy light fixtures to gradually
decrease the operational impacts on climate change. The Group will install
solar panels in the Yuen Long Factory, dedicated to use renewable energy in
operations, to contribute in coping with climate change.

Use of Resources

Energy

During the Year, the Group's total energy consumption was 7,693.8 MWh, and
energy consumption intensity was 0.029 MWh/ft? of gross floor area. Main
energy consumed includes electricity use, accounting for approximately 85.2%
of total energy consumption. Other energy uses include natural gas, towngas
and petrol.
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Use of energy FY2021
RERfEH —E_-FHREE
Natural gas® (MWh) RAR(KEE) 40.5
Towngas (MWh) IR OKE ) 989.3
Petrol (MWh) YUl OKELES) 111.7
Purchased electricity (MWh) SMNEE N KRR ) 6,552.3
Total energy consumption (MWh) geREiES JKER) 7,693.8
Energy intensity (by gross floor area, i.e. MWh/ft?) BERME (ARSEEmETE -

Bk BE S IR) 0.029

E This is the fuel consumption for the production of kitchen equipment managed by contractor 3 AERIIBAREEIINHEEENERERE

in the Shenzhen office area.
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Environmental Protection
IR

The energy consumption of the Group’s operating locations mainly comes from
daily electricity use. The following are the energy conservative measures:

Operating Sites

AEEELEHNRERERIBERENRAE
BEAEMA AT RENEERER

Monitor energy consumption and set energy-saving
targets

Introduce equipment with higher energy efficiency,
such as lighting systems, refrigerators, energy-saving air-
conditioners, etc.

Reduce unnecessary lighting system

Install sensors to enhance energy consumption
efficiency

Adopt zone lighting controls to reduce electricity
consumption in unmanned areas

Adjust the number of light fixtures in production
workshops

Set the air-conditioner temperature at 24-26°C

Clean dust filters and coil fans regularly; set up a
maintenance plan to ensure effective operation of the
air-conditioning system

Reduce fresh air and exhaust air in rooms without
pressure-varying requirement

Change the glass of offices to brown glass to reduce heat
absorption of rooms

Install insulation in production equipment to reduce
heat loss

Shut down one elevator in the Yuen Long Factory in
non-peak periods

Arrange the last working staff to turn off lights and air-
conditioners. After work, securities will patrol the whole
ground to ensure lights and air-conditioners are off

All computers have been set as battery safe mode

Post energy-saving signs to remind the staff

Allow chillers to operate at 8.5 degrees Celsius instead
of 7 degrees Celsius in winter to reduce energy
consumption

Fix optimum temperature of each zone by controlling
and supervising temperature and humidity of each zone
through Building Management System to reduce energy
consumption

Rebalance chilled water cooling systems to ensure high
operational effectiveness of the systems

Equip air-conditioning systems with night mode
to reduce supply of fresh air and chilled water for
energy efficiency without compromising the optimum
temperature and humidity
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Environmental Protection
IR

Water Resources

During the Year, the Group's total water consumption decreased by 9.2% year-
on-year to 34,120.0 cubic metres® as a result of, among others, shortening the
workweek of the Yuen Long Factory from 6 days to 5 days amid pandemic,
representing a water consumption intensity of 0.13 cubic meter per square/gross
floor area. As precautions and to reduce risks of wasting water resources, the
Group has installed environmental friendly water tanks and automatic faucets
in washrooms. In addition, the Yuen Long Factory has set up facilities such as
rainwater collection, brown water treatment and collection, and has employed
water-saving faucets and sensors in the production area, where faucets are
automatically turned off, thereby reducing water consumption. The Yuen Long
Factory also inspects whether there is leakage in faucets and pipelines regularly,
and arranges repairmen when necessary. Meanwhile, the Yuen Long Factory also
monitors water consumption and sets water-saving targets.

Packaging Materials

During the Year, the Group’s total consumption of packaging materials was
339.0 tonnes’, representing a consumption density of packaging materials of
5.9 tonnes per HKD million. The Group continuously review and improve its
packaging design, and uses sustainable and recyclable packaging materials as
much as possible to reduce consumption of packaging materials. To reduce
packaging materials, the Group prints QR codes on packages. By simply scanning
the QR code, customers may assess more product information by being linked
to relevant websites. This effectively reduces the label size, thus decreases the
use of packaging materials. In addition, Madame Pearl’s Cough Syrup’s product
line has also incorporated recycled glass bottles, which further reduces the
use packaging materials. In the future, the Group will maximise its scope of
use. The Group will continue to discover solutions to increase the efficiency of
using packaging materials, such as considering to use biodegradable packaging
materials made with regenerative elements.

Paper
To reduce paper consumption, the Group has implemented the following measures
in the Hong Kong headquarter office, Shenzhen office and Yuen Long Factory:
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Operating Sites
BEEH

devices
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ERETAANE T

Pre-set printers for double-sided printing

Encourage employees to use the blank side of paper for drafting, printing and faxing
Reuse envelopes and document folders to deliver internal documents and letters
Use electronic communication and electronic archives

Implement paperless office by making good use of electronic communication
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HITEAEHA - ROMAEFEAR
¢ The total water consumption includes the water consumption of kitchen equipment and
factory equipment managed by contractor in the Shenzhen office area.
: Only includes the data of the Yuen Long Factory.
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Environmental Protection
IR

Emissions

Greenhouse gas emissions

The Group has commissioned an external consulting company to conduct
carbon assessment in accordance with national, regional and international
standards such as Guidelines for Accounting and Reporting Greenhouse Gas
Emissions — Food, Tobacco, Alcohol, Beverage and Purified Tea Manufacturing
Enterprises in China (Trial), Guidelines to Account for and Report on Greenhouse
Gas Emissions and Removals for Buildings (Commercial, Residential or
Institutional Purposes) in Hong Kong, and ISO 14064-1 and continue monitoring
greenhouse gas emissions generated from operations, in order to review its
performance and progress.

Greenhouse gas emissions
BERBIER

P

BERBIHER

RNEBEZFIMNFERATE(PERAR « BE
MBS ABRRCERAEREHNZER
EEREER (T (BEEEY(E
FERRELAR) R EREBIER R A%
BEMREIES]) - LAKISO 14064-1 R K i@
RBBIRER TR - WIHEENEERE
EREEREHR  WERBHRBERERE -

FY2021
SE--FHREE

(tonne CO,e)
(A =S E=)

Scope 1 - Direct greenhouse gas emissions BEN-EEBREREINR 224.5
Scope 2 - Energy indirect greenhouse gas emissions  #5[E]2 — s JRE 8 = R A HEN 3,335.5
Scope 3 - Other indirect greenhouse gas emissions  &5[E3 — H b fi 458 = 7,82 HE bt 37.0
Total greenhouse gas emissions REREBENE 3,597.0
Greenhouse gas emissions intensity BERBTE(UEERENE

(by gross floor area, i.e. tonne CO,e/ft?) ENAME —SULIRE ST HR) 0.014

During the Year, the Group's total greenhouse gas emissions were
approximately 3,597.0 tonnes of CO2e, and greenhouse gas intensity was 0.014
tonne CO,e/ft? of gross floor area. Greenhouse gas emissions mainly come from
purchased electricity emissions of Scope 2, which represented approximately
92.7% of the total emissions.

Air emissions

The Group's air emissions are sourced from nitrogen oxides, Sulphur oxides
and respirable suspended particulates generated from the use of vehicles. To
reduce air emissions from vehicles, electric vehicles have been introduced
into the Group’s company fleet to reduce air and carbon emissions generated
from the use of gasoline or diesel from traditional vehicles, so as to strengthen
the management of air emissions. The Group also encourages employees to
choose video conferencing instead of business trips. The Yuen Long Factory
also reminds drivers to switch off engines when car is parked. In addition, the
Group adopts hydro vent and scrubber to remove oil and odor from fumes
before emission. If abnormal emission is discovered, relevant departments must
immediately initiate investigation and take appropriate actions.
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Environmental Protection
IR

Air pollutants
ERERY

Nitrogen oxides (NOx) =Nl
Sulphur oxides (SOx) wmalym
Respirable suspended particulates AR A SRR T

FY2021
—E_-MRFE

(@)
(F7=)

19.4
0.3
0.4

Waste

The Group is committed to promoting making use of resources and how to
make the best use of resources in all operating locations to reduce waste
production from source. The Group's hazardous and non-hazardous wastes
are mainly generated from the operation of the Yuen Long Factory, including
waste halogenated solvents, expired pharmaceuticals, other pharmaceutical raw
materials and domestic wastes, etc. To ensure the hazardous and non-hazardous
waste generated by the Group are properly handled, the Yuen Long Factory
has formulated procedures for managing hazardous wastes, which provides
guidelines for employees. The Yuen Long Factory also sorts rubbish, and recycles
and reuses paper boxes. The Hong Kong headquarter office and Shenzhen office
also set recycle boxes, and arrange recyclers to collect wastes regularly. External
service providers are also commissioned to handle waste.

During the Year, the Group generated 1.0 tonne of hazardous waste and
hazardous waste intensity was 0.004 tonnes/thousand square feet of gross
floor area. The amount of generation and intensity of non-hazardous waste
were 556.0 tonnes and 2.1 tonnes/thousand square feet of gross floor area,
respectively.

Wastewater

The Group's wastewater is mainly generated from domestic wastewater and
industrial wastewater. Industrial wastewater includes water used to clean
Chinese herbal medicines. The Group has obtained a license granted by the
Environmental Protection Department of Hong Kong ("EPD”") pursuant to the
Water Pollution Control Ordinance, and discharges wastewater in accordance
with relevant requirements of the EPD. The Group repeatedly uses water in its
production operation, such as supplying reverse osmosis (also known as RO)
treated water to the steam boiler to reduce waste water discharge.

Environment and Natural Resources

The Group has always been concerned about the impacts the operating
locations have on the surrounding environment and natural resources, and is
committed to reduce the negative environmental impacts from daily operations
through measures such as treasuring resources and properly disposing wastes.
The Group has formulated relevant policy, and has considered the negative
impacts of the process of planting pharmaceutical raw materials on biodiversity,
to improve the environmental monitoring and early warning system, and
establish an emergency response mechanism for environmental emergencies.
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Summary of Key Performance Indicators

Eﬁ % nH 5& *El Fﬁ »»u\

Environmental key performance indicators FY2021 FY2020
RIGRARENRER “EC-MRFE —EoERHREE
Air emissions Nitrogen oxides kg
BERBER =Kl TR 19.4 20.1
Sulphur oxides kg
mety T 0.3 04
Respirable suspended particulates kg
AR A SRR T T 0.4 0.5
Greenhouse gas Total greenhouse gas emissions tonne CO.e
emissions BEREHRAE NME— AL E = 3,597.0 3,830.9
BEREEEK Scope 1° tonne CO,e
ENERR A —EIRE R 2245 211.2
Scope 2/ tonne CO,e
#HED N (= 3,335.5 3,576.5
Scope 3° tonne CO,e
EERE AW S IRE S 37.0 432
Greenhouse gas emissions intensity tonne CO.e/ft?
(by gross floor area) AW =EACIRE
BEREYE(UBREEETE) 8/ FHR 0.014 0.014
Waste Total hazardous waste produced tonne
527 FELAEEREENEE NI 1.0 0.3°
Hazardous waste Intensity tonne/thousand
(by gross floor area)'! square feet
EEEEDEE(AZEREHE) 2B/ TFFR 0.004 0.001
Total non-hazardous waste produced®  tonne
FIEEEEEENESE" NI 556.0 653.7"
Non-hazardous waste Intensity tonne/thousand
(by gross floor area) square feet
BERRNEE (UEZEmEFTE) RMEFEHR 2.1 26
o Scope 1 includes the greenhouse gas emissions from the combustion of fossil fuels in stationary 6 gg B2 EKRE TR L ZER A RE R
and mobile sources. BB =R -
’ Scope 2 includes the greenhouse gas emissions from purchased electricity and purchased 7 églzﬁ BEREAIINEE D RINEEIN RS
towngas. REBBEAR ©
8 Scope 3 includes the greenhouse gas emissions from employees’ business air travels and the 8 HEREERAEESHIN AR EEREH
greenhouse gas emissions from waste paper disposal, water and wastewater handling in Hong BB BHEREAEREE - RKKLIGKEIE
Kong region. : fﬂiﬁ‘%ﬁFW o
B Only includes the data of the Yuen Long Factory. ° BETHHBEEE -
10 Only includes the data of the Shenzhen office and Yuen Long Factory. 10 = &%mﬁl\%"ﬁ&n%ﬁ%%ﬁ

" Since the hazardous waste intensity for the Year is calculated based on gross floor area, the n
hazardous waste intensity for 2020 has been re-estimated and restated for a fair comparison.

2 Only includes the data of the Shenzhen office and Yuen Long Factory.

13 The total non-hazardous waste produced in 2020 has been adjusted to include expired 13

medicines and Chinese herbal medicine waste of the Shenzhen office.
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Summary of Key Performance Indicators

oW o A SR PR A B

Environmental key performance indicators FY2021 FY2020
REBRENER “EC-HMREE —EoEHREE
Energy use Total energy consumption MWh
BEIRE A BEIRAEFES JKEL I 7,693.8 8,134.1
Direct energy consumption MWh
BEEREE JKFLEF 1,141.5 1,089.0
Towngas MWh
BR JKELFs 989.3 948.2
Natural gas™ MWh
RAR K 40.5 252
Petrol MWh
baiii JKFLEF 111.7 115.6
Indirect energy consumption MWh
MERES JK LB 6,552.3 7,045.1
Purchased electricity MWh
SNBE JKFLBF 6,552.3 7,045.1
Energy intensity (by gross floor area) MWh/ft?
BEREE (AREmEAE JEE,FHR 0.029 0.031
Use of water Total water consumption' m?
resource FEKkgEE" LT K 34,120.0 37,5771
KEREEH Water consumption density m?/ft?
(by gross floor area) K ETR
FRkmE(AREEEAE) 0.13 0.14
Use of packaging Total consumption of packaging tonne
materials materials'® N
BEMEER AN BREMEHESE . 339.0 369.9
Consumption density of packaging tonne/HKD million
materials (by product value) NWE BEET
ERANBRYHEE
(NEREEHE 5.9 6.3

This is the fuel consumption for the kitchen equipment managed by contractor in the Shenzhen

office area.

The total water consumption includes the water consumption of kitchen equipment and
factory equipment managed by contractor in the Shenzhen office area.

Only includes the data of the Yuen Long Factory.

W EARIIRABMIEE RN EE QBN
BOERE -

5 RKRERERIINAENEEBEE
RIE R RS RBNFKE -

5 REETHRERE -
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Summary of Key Performance Indicators
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Social key performance indicators Unit FY2021
HERRERIER B —EB_-UBREFE
Total number Person
BAH A 671
Hong Kong Person
B A 538
Regional distribution PRC Person
& 545 A E A A 114
Asia (excluding Hong Kong and PRC) Person
DM ERIEES - FEAM) A 19
Under 30 Person
30BRA T A 63
Age distribution 30-50 Person
Fi DM 30ZE505% A 380
Over 50 Person
50854 E A 228
Male Person
Gender distribution M A 234
MBI 6 Female Person
Employee it A Gal/
(=] Management employee Person
Function distribution EEET A 88
e o General employee Person
TmET A 583
Full time Person
Employment type distribution 2 A 653
EFEERSMH Part time Person
e A 18
Ratio of male and female employees
BLET AELH 0.54:1
New employee recruitment rate'’
B IR % 21.9
Hong Kong
e % 24.0
Regional distribution PRC
bl 5545 IR % 12.3
Asia (excluding Hong Kong and PRC)
DM EIERS - FEAM) % 21.1
7 New employee recruitment rate (%) = the number of newly recruited employees of the specific v BITHIER (%) = ZERIFEEIAR %
category/the total number of employees of the specific category X 100% HERIBE T AZX100% ©
36 Wai Yuen Tong Medicine Holdings Limited
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Summary of Key Performance Indicators
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Social key performance indicators Unit FY2021
HEERERER B —EB_-UBREFE
Under 30
30BRA T % 47.6
Age distribution 30-50
FeD M 30E508% % 22.1
Over 50
5088 A & % 14.5
Male
Gender distribution Bl % 22.6
MBI 56 Female
egi % 21.5
Employee turnover rate'®
BT RKRe % 24.1
Hong Kong
Employee 5 % 26.0
R’E Regional distribution PRC
b [& 7 o R % 15.8
Asia (excluding Hong Kong and PRC)
TN REEE - PEAM) % 21.1
Under 30
305 AT % 38.1
Age distribution 30-50
Fen 30Z 508K % 26.6
Over 50
507%0A E % 16.2
Male
Gender distribution Bt % 30.8
MBI e Female
2z % 20.6
Other working labour’®  Number of other working labour People
HiBEHAE" HitBEHABAH AL 9
L Employee turnover rate (%) = the number of turnover employees of the specific category/the i BIRAE %) = ZHEBIREAETAR / Z
total number of employees of the specific category X 100% FERIBE T ABIX100% ©
2 Other working labour includes cleaning crew and security. B HhBPHAEBIEFRIRREE

T EHEEER AR A 37

RE @ REARSE



Summary of Key Performance Indicators
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Social key performance indicators FY2021
HEERERER —EB_-UBREFE
Work injury and fatality Cases
IEET R 0
Work injury Cases
Health and safety?® I = 5
RERZE Work injury rate?'
TE RN % 0.75
Lost days due to work injury Day
EIBEATERH H 35.5
Percentage of trained employee??
FIETHD L2 % 86.4%
Male
Gender distribution St % 33.8
MRS R Female
gkd % 52.6

Employee training Management employee

EEEI =
" Function distribution EEET % 11.3
RN i General employee
TimET % 75.1
Total training hours Hour
48 11| B B AN 5,994.5
Average employee training hours?* Hour
118 B I HI R N 8.9
0 Includes other working labour. 0 BIEHMSEBASR -
2 Work injury rate = the number of employees hurt due to work/the total number of employees X 2 TEHER=-AIZEETAE  BETAHKX
100%. 100% °
2 Percentage of trained employee = number of employees trained/total number of employees X 2 ZHEIEN =FINEIAZKR BT
100%. AEIX 100% ©
s Percentage of trained employee in relevant categories = the number of trained employees of 2 ZINETHRHEBEERMELD = ZERE
the specific category/the number of trained employees X 100%. In FY2021, the percentage of TITEIAE ZHEITAEX100%  —F
detail aspects of the total number of trained employees are as follow, distributed by gender: THHFERIIETAABMERD LA
male (39%) and female (61%); distributed by employment level: management employee (13%) T RERIEID - B (39%) R (61%) :
and general employee (87%). RBRAERNE D BEEET(13% REBE
T (87%) °
% The average hours of trained employees = the number of training hours of the employees of the 2 ZHBI TS = ZEREIZIIRE
specific category/the total number of employees of the specific category. ZIERBBE T A -
38 Wai Yuen Tong Medicine Holdings Limited
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Summary of Key Performance Indicators
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Social key performance indicators FY2021
HEERENIEE —E_-HREE
Hour/
Male
B employee
Gender distribution BT 10.4
MBI 46 Hour/
Female |
employee
7
' N BT 8.2
. Hour/
Emplo;:ee training Management employee
EEEI EEET employee
Function distribution h TESET 8.8
BiaE S 1fh Hour/
General employee |
o employee
TRET
LR N BT 2.0
Percentage of employees accepting periodic performance and
career development review
BEYEHEANRBERRRENEI AL % 94.0
Number of suppliers
HEREE
Hong Kong® Number
Suppliers BB A 280
R Regional distribution PRC? Number
= E 5 R A b 20 A 56
Asia?’ (excluding Hong Kong and PRC) Number
DM (REIEEE - REAM) A 12
Donation HKD
E=EN BIT 1,847,000
Community
X ¢ ¢ Number of volunteers People
investmen
. BEIAY ANEX 145
HERE
Number of volunteering hours Hour
ETRHE aNiss 200
8 Includes packaging material factory, raw material factory, medicine factory, food factory, (3 BIEBEYER - R - SR RaK b
laboratory, equipment supplier, chemical supplier. SRFT SRR 2R ER -
% Includes vegetable, stationary, drinking water supplier, packaging material factory, raw material % BERE XA SRAKEER  BEYH
factory, medicine factory, food factory, equipment supplier. B - RELRR B R R ER -
7 Includes packaging material factory, raw material factory, medicine factory, food factory and 7 BIEREMER - R - %% - 'Rk
equipment supplier. R ER -

T EHEEER AR A 39
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Environmental, Social and Governance Reporting Guide Content Index

CHREE -~ o a RERH# RG] i NE x5l

Subject Areas Content Page Index
FTEHE AES BiFZEs|

A1 Emissions

A1 B

General Disclosure Information on: 10-11,32-33
— B (a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to air and greenhouse gas emissions, discharges into water and land, and

generation of hazardous and non-hazardous waste.

BRAERIOAEREEN - A/KR LS EERETEEWHEED

@ B%: &k
(o) BFHBEITABERZENERERIROINER -

A1.1 Types of emissions and the respective emissions data. 33-34
PERUIE SR M ARRABE R BUR -

A1.2 Greenhouse gas emissions in total and intensity. 6,32,34
BERBABNEREE

A1.3 Total hazardous waste produced and intensity. 33,34
MELEEREEMRENEE

Al4 Total non-hazardous waste produced and intensity. 34
MEEBREEEMRENREE

A1.5 Description of measures to mitigate emissions and results achieved. 32
o URUE HEBUE RO S PTG AR -

A1.6 Description of how hazardous and non-hazardous wastes are handled, reduction 33

initiatives and results achieved.
HEEEERBEREREYNTE  REEEENEREAGKSR

A2 Use of Resources

A2 ERER

General Disclosure Policies on efficient use of resources including energy, water and other raw materials. ~ 29-31

— B E BRERER(BIEEIR - KREA R L) B EER -

A2.1 Direct and/or indirect energy consumption by type and intensity. 6,29, 35
REASISMERR,SHEEREEEREE

A2.2 Water consumption in total and intensity. 6,31,35
BRKEREE -

A2.3 Description of energy use efficiency initiatives and results achieved. 29-30
i BE TR PR R R At B S PSR R -

A2.4 Description of whether there is any issue in sourcing water that is fit for the 31

purpose, water usage efficiency initiatives and results achieved.
SR EGE A KOR_E R BRI - DA RIRF K st & TSR -
A2.5 Total packaging material used for finished products and per unit produced. 6,31,35
X RTABEMENEE REEEBLGE -
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Environmental, Social and Governance Reporting Guide Content Index

CBREE - L& LE RS SN RS

Subject Areas
TEHR

Content Page Index
AES BiFZEs|

A3 The Environment and Natural Resources

A3 RERRRER

General Disclosure
—MHE

A3.1

Policies on minimising the issuers’ significant impact on the environment and 33
natural resources.

IR EITABRERRRNEREKXERZENBR -

Description of the significant impacts of activities on the environment and natural 33
resources and the actions taken to manage them.

X EHHIRERRAERNEAZERERNERBERTENTY -

B1 Employment
B1 &

General Disclosure

—ARIEE

B1.2

Information on: 10-11,15-16
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on

the issuer
relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination and other
benefits and welfare.
ERAYH R  BERET  TERE - RE - TS#He 2ol REBN
R E AR BRI
@ BEK: &
(b) BTFHEITABERZEREMERIIROINER -
Total workforce by gender, employment type, age group and geographical region. 6, 36
RMER - RIBEE - FRARRMESSHIESBE -
Employee turnover rate by gender, age group and geographical region. 37
RIER - FiRARI RIitRE D HEERKLLE o

B2 Health and Safety
B2 BEEZE

General Disclosure

—ARIEE

B2.1
B2.2

B2.3

Information on: 10-11,17-21
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
BRARMZ 2 TIFRRRREREE B EMELESTH

@ BE: &

(b) BPHBETABERZENE@ERLEOHER

Number and rate of work-related fatalities. 20,38
ETEREMILTMASBRELE o

Lost days due to work injury. 20,38

EIGEATERS -

Description of occupational health and safety measures adopted, how they are 17-21
implemented and monitored.

HE AP ER AN A B R R R B e 2 15 1 - DA R IT REER % o
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Environmental, Social and Governance Reporting Guide Content Index

CBREE - L& LE RS SN RS

Subject Areas Content Page Index
FTEHE AES BiFZEs|
B3 Development and Training
B3 /& KRiEH
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at 22-23
—MRIFETE work. Description of training activities.
BRI RS BT TIEME A H3 R MBUR - fUZINES -
B3.1 The percentage of employees trained by gender and employee category. 38
RUEBIRESBENESNZIEEADLL -
B3.2 The average training hours completed per employee by gender and employee 39
category.

BRI EEERES - SREETRIIN TR

B4 Labour Standards
B4 55 T AR
General Disclosure Information on: 10-11,17
—paE (a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to preventing child or forced labour.
BRI E T ekoaHlTH)
@ BEK: &
(b) BTFHEITABERZEREMERIIROINER -
B4.1 Description of measures to review employment practices to avoid child and 17

forced labour.
g S BB O EA R R E T RoRHIS T

B4.2 Description of steps taken to eliminate such practices when discovered. 17
FE TR B B E AR IE R R B B S PTERE Y 25 -

B5 Supply Chain Management

B5 L EEEE

General Disclosure Policies on managing environmental and social risks of the supply chain. 27

— AR R EIR ARG IRIE Rt B EREBUR -

B5.1 Number of suppliers by geographical region. 39
i@ E S EE A -

B5.2 Description of practices related to engaging suppliers, number of suppliers where 27
the practices are implemented, and how they are implemented and monitored.
BRI AHERNED - MENTERBENNHERSE UREBERNRTR
BERITIK ©
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Environmental, Social and Governance Reporting Guide Content Index

CBREE - L& LE RS SN RS

Subject Areas Content Page Index
FTEHE AR =L ]
B6 Product Responsibility
B6 EmE(E
General Disclosure Information on: 10, 12, 24-26
— R R (@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on

the issuer

relating to health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
BRREERMRBNEREZS BE  RELFLBIEURBRTEN
@ B%: &k
(o) BFHBEITABERZERERERIIROINER -

B6.1 Percentage of total products sold or shipped subject to recalls for safety 26
and health reasons.
EENCERERARPRLT 2 EERIEHMARWEN A DL

B6.2 Number of products and service-related complaints received and how they are 26
dealt with.
BEANE D RIRBOIRFEE AR EE X o

B6.3 Description of practices relating to observing and protecting intellectual property 26
rights.
it B A S K AR P AN E RE R A 1B B o

B6.4 Description of quality assurance process and recall procedures. 24-25
S ST BE REMBKIERF

B6.5 Description of consumer data protection and privacy policies, how they are 26
implemented and monitored.
OB B E S RHRIE ML IR - A RMBBMITRERT X -

B7 Anti-Corruption

B7 RES
General Disclosure Information on: 10,12,27
—MRIETE (a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on

the issuer

relating to bribery, extortion, fraud and money laundering.

BRI IERER - B1R - BEFRARER

@ BE: &

(b) BFHBEITABERZERERMERIIROINER -
B7.1 Number of concluded legal cases regarding corrupt practices brought against the 10

issuer or its employees during the reporting period and the outcomes of the cases.
REBRFANEETANEEER DI EFENE THARTNEE LFRER -

B7.2 Description of preventive measures and whistle-blowing procedures, 27
how they are implemented and monitored.
P S R B WAE T - ARMBERITRERFE -

B8 Community Investment

B8 HERE

General Disclosure Policies on community engagement to understand the needs of the communities 6, 28

— B where the issuer operates and to ensure its activities take into consideration the
communities’ interests.
BRANMESLERTHELEMTHERTENRREZKTDHEZETRFEMECR

B8.1 Focus areas of contribution. 28
T EREE -

B8.2 Resources contributed to the focus area. 6,28, 39

EEIHRBAHAER -

T EHEEER AR A
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