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About the Group
J3H e AN 4

Wai Yuen Tong Medicine Holdings Limited (the “Company’, together with
its subsidiaries, “Wai Yuen Tong’, the "Group’, “We", or “us”") leverages on
its solid foundation of the century-old traditional Chinese medicine (“TCM")
brand, highly efficient and scientific management methods, and flexible
market strategies to serve society, and has been established in Hong Kong for
years.

Founded in 1897 (the twenty-third year of the Guangxu reign period during
the Qing Dynasty), the Group has always upheld its philosophy of “Preparing
Medicine with Dedication, Growing Strong with Reputation” throughout its
history of 127 years. We carefully learn the healthcare needs of people in the
modern society and provide comprehensive and quality Chinese medicine
products and services and strive to break new ground in the field of Chinese
healthcare. Regardless of changes in the times and upheavals of society,
the management team and employees have always worked together with
commitment to pursue the mission of enhancing medical care and healthcare
of people in modern society, endeavouring to provide comprehensive and
quality products and services amidst turbulence. The Group holds “Wai Yuen
Tong”, a widely known Chinese medicine and health food brand, through
Wai Yuen Tong Medicine Company Limited, and holds “Madame Pearl’s” and
"Pearl’s”, world-renowned Western medicine and health food brands, through
Luxembourg Medicine Company Limited. The Chinese and Western medicines,
along with the healthcare businesses, generate synergy, propelling the Group
to be one of the leaders of the industry.
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“Preparing Medicine with
Dedication, Growing Strong
with Reputation.”
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Report Overview

This Environmental, Social and Governance Report (the "ESG Report’,
or the “Report”) summarises the environmental, social and governance
("ESG") initiatives, plans and performances of the Group, and demonstrates
our commitment to sustainable development. The Group is adhering to
developing sustainably in accordance with the ESG management principles
and is committed to effectively and responsibly handling the Group’s ESG
issues as a core part of our business strategy, as we believe this is the key to
our continued success in the future.

Reporting Period

The ESG Report describes the ESG activities, challenges and measures taken
by the Group during the year ended 31 March 2024 (the “Reporting Period”).

Reporting Framework

The ESG Report has been prepared in accordance with the ESG Reporting
Guide as set out in Appendix C2 to the Rules Governing the Listing of
Securities on the Main Board of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”).

Reporting Principles

During the preparation of this ESG Report, the Group has applied the
reporting principles stipulated in the ESG Reporting Guide as the following:

"Materiality” — The materiality assessment was conducted to identify
material issues during the Reporting Period, thereby adopting the
confirmed material issues as the focus for the preparation of this ESG
Report. The materiality of issues was reviewed and confirmed by the
Board. Please refer to the sections headed “Engaging Stakeholders” for
further details.

"Quantitative” — Supplementary notes are added along with quantitative
data disclosed in the ESG Report to explain any standards, methodologies,
and source of conversion factors used during the calculation of emissions
and energy consumption.

“Balance” — This Report aims to provide a holistic and fair view of
the sustainability performance of the Group and has not omitted any
information related to material ESG topics.

“Consistency” — The preparation of this ESG Report was substantially
consistent with the previous year, and explanations were provided
regarding data with changes in the scope of disclosure and calculation
methodologies.
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About the Report (Continued)
3R S AR e 5 )

Reporting Scope and Boundary

The scope covers the main measures and performance of the Group’s two
core businesses, which represent the Group’s major source of revenue.

Wai Yuen Tong Medicine Company Limited
Luxembourg Medicine Company Limited

Production and Sale of Chinese Pharmaceutical and
Health Food Products
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Production and Sale of Western Pharmaceutical and
Health Food Products
CERHERAERRBREBRER

Operated by Wai Yuen Tong Medicine Company Limited
HUTEERMAERAREE

Operated by Luxembourg Medicine Company Limited
HERERERERAFEE

Holds the widely known century-old Chinese medicine
brand “Wai Yuen Tong”
FEREPBEINTE | CAFPERE

Holds the renowned Western medicine and health
food brands “Madame Pearls” and “Pearl’s”
BEZAMAEAIRMEKIAEERRERDMME

The ESG data and related ESG key performance indicators ("KPI") that the
Group has direct access to, and is under the Group's direct operational control
are as below:

1. The Group’s headquarters’ office in Kowloon Bay, Hong Kong
("Headquarters”)

2. Pharmaceutical factories in Yuen Long Industrial Estate (“Yuen Long
Factory”)

3. Offices in Shen Zhen (“Operating Sites")
4. Retail shops and outlets located in Hong Kong (“Retail Shops”)

The Group has advanced and improved in the scope of reporting. The data
regarding consumption of electricity and water by the Retail Shops during
the Reporting Period have been included in this ESG Report. As the factories
and dormitory buildings now located in Mainland China are managed by
production contractors, they are not included in the scope of this Report. The
Group will continue to assess the major ESG aspects of different businesses
and extend the scope of disclosures when and where applicable.
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Forward-Looking Statements

This Report contains forward-looking statements which are based on the
current expectations, estimations, projections, beliefs, and assumptions of
the Group about the businesses and markets in which it and its subsidiaries
operate. These forward-looking statements are not guarantees of future
performance and are subject to market risk, uncertainties, and factors beyond
the control of the Group. Therefore, actual outcomes and returns may differ
materially from the assumptions made and the statements contained in this
Report.

Confirmation and Approval

Information cited in this Report was sourced from official documents and
statistical data of the Group. This Report has been reviewed and approved by
the board of directors of the Company (the “Board”).

Contact and Feedback

Your feedback is valuable to our continuous improvement, and we welcome
any comments and suggestions you may have on this Report or our future
ESG strategy in general. Please share any comments or suggestions regarding
the Group's ESG performance at pr@waiyuentong.com.
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About the Report (Continued)
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The Board Statement — Overseeing of all ESG Issues

The Board holds the ultimate responsibility in monitoring the Group's ESG
issues, including its ESG management approach, strategy, and policies. In
order to better manage the Group's ESG performance and identify potentia
risks, the Board conducts materiality assessments where necessary with the
assistance of the ESG committee to evaluate and prioritise material ESG-related
issues with reference to the opinions of our stakeholders.

Board
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The ESG Committee — Implementing and Monitoring
the ESG Plans

The ESG Committee, composed of core members from different departments,
is established to facilitate the Board’s overseeing of ESG matters. The ESG
Committee is responsible for collecting and analysing ESG data, monitoring
and evaluating the Group's ESG performance, ensuring compliance with
ESG-related laws and regulations, and preparing ESG reports. The ESG
Committee arranges meetings when required to evaluate the effectiveness
of current policies and procedures while formulating appropriate solutions
to improve the overall performance of ESG policies. At meetings, the ESG
Committee discusses existing and upcoming plans to monitor and manage the
Group's strategic goals in terms of sustainable development, mitigate potential
risks, and minimise their negative impacts on our business operations. By
setting ESG-related goals and targets to minimise the environmental impacts
from the Group's operations, the Group has affirmed its commitment to
embedding sustainability into its business operations and fulfilling its
corporate responsibility. The ESG committee would report to the Board, assist
in assessing and identifying the Group’s ESG risks and opportunities, evaluate
the implementation and effectiveness of the internal control mechanism, and
review the progress of set goals and targets.
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Stakeholder Engagement
£ Oy & i

The Group values its stakeholders and their feedback regarding our businesses REBERFHMNEREEAEEEL KR
and ESG performance. To understand and address their key concerns, the B oHEgREARRORE - ATHKME
Group has maintained close communication with its key stakeholders, ERENEHBIFE AEEEFER
including but not limited to shareholders and investors, customers, employees, nE  BEETRARRERKRESE TP -
suppliers, NGOs, and the public as well as the government and regulatory EBE HEl FRNESEEAR UK
authorities. Their valuable feedback will feed into the Group's strategic WAk EERESHETYES  HESE
planning, ensuring our commitment to sustainable business and good WREBEBERBMAREENRIERE - 7
corporate citizenship. In formulating operational and ESG strategies, the Group REMBORAFEZREGRR NG

considers stakeholders’ expectations through a diverse range of engagement ¥NREF -RUEELERERE B8R
methods and communication channels, as shown below: EARBE AEEAERZE2HTAR

BEREBERFNENRE  WIERMAR:

Major Stakeholder Groups Engagement Channels

TERFHE BERE

Shareholders and Investors . Annual general meeting and other shareholders’ meetings
BRRRREE BREBFAERHEMBRRERE
. Financial reports
B % s
Announcements and circulars
Company websites
NGIE D

Customers . Customer service hotline
EF = REAE
. Customer complaint mechanism
BRI
Social media
R
Online shop electronic platform
WEEFTAE

Employees . Training, seminars and briefing sessions
[-3=1 Fl - BERERE
. Performance reviews

RE®F

Employee complaint mechanism

& 8 2 5F # 5l

Company gatherings

NGRS

Suppliers . Supplier evaluation meetings
#HEmn HER LS
. Supplier audit
HEBEX
Communities and NGOs . Community activities
HERFBRFEAS R ES
. Employees’ volunteer activities
EERETED
Sponsorships and donations
By RigHE
Media and the Public . ESG reports
BRRAR RIE -HBRERWME
. Company website
NG R
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Stakeholder Engagement (Continued)
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Major Stakeholder Groups Engagement Channels

TEHFHE BERE
Government and Regulatory Authorities . Written or electronic correspondences
BREREEHER EEREFBA

Phone meetings

T 2T Sy 2%

B8 A0 & AR

Face to face meetings

[EEagiafeg
Materiality Assessment

The Group understands the importance of different material topics to our
stakeholders. We identify and evaluate the topics that are material to our
business and stakeholders. The material topics are identified based on (i)
global sustainability agendas and best international practices; (ii) the Group's
risk and strategy; and (iii) stakeholders’ feedback. During the Reporting
Period, the Group has completed a materiality survey, soliciting views from
stakeholders on our ESG materiality issues, and the results are illustrated
below.

The Group has reviewed the materiality assessment results and considers
that the said result continues to be applicable to the Group. The Group will
regularly monitor its business operations and ESG performances.

B2k F A

REBMTRIANEAZBUETNENE
B R T T ERBEBHEARAEY
MBOENEAZE -HNEARZED
KER (12HXUBEEERRIRREZ
B B SR ¢ (i) AN 2 B A R B Ko SR OEE G K2 (i)
BHEORE RBEHH KEETK
T-BEEEMASE ﬁi%@%%ﬁﬁ%
B OHEeREREZHENELR
RN o

$§%@%§é§'lﬁ%¥1ﬁﬂ%ﬁ% CWRAB/T

BRODABANAEE - REE KT H

N$$IW¥F$M&E% CHER
E/Dﬁiﬁ °

T EEEERER A 9
—EONFRE  HeRERRE



Stakeholder Engagement (Continued)
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Materiality Matrix of the Group
High FEBWEEMER

™=
N
2
S o
Ry o3
25 ®> gy @2
3 6
n 'ij ®7 o3
5 ﬁ o0 ®°
I e
S - ®13
£ ®14
®15
L&W Impact on Business Hl%gh
R HEBOHTE
Materiality Issues Materiality Issues
EEMEH EEMER
1 Product Quality Control 9 Supply Chain Management
EmmEER HEEERE
2 Customer Satisfaction and Privacy 10 Advertising and Label Management
BEFEMEERILE BERERER
3 Safeguarding Customer Health and Safety 11 The Environment and Natural Resources
REZEPERERZ 2 RERRAER
4 Occupational Health and Safety 12 Energy Usage
BERFEEZ 2 CENRESE
5 Labour Standards 13 Emissions
BT AR R
6 Staff Development and Training 14 Philanthropy and Community Development
BIEREKE RESEREBRER
7 Anti-Corruption 15 Climate Change
R&S AR &1
8 Employment Practices
ERER
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Stakeholder Engagement (Continued)

Oy & 088 (41)

J

investors.

Sustainability is one of Wai Yuen Tong’s core
strategic goals, leading our way to long-term
and sustainable growth for our stakeholders and
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We have consistently prioritised public health as a central pillar of our
mission. As the climate challenge escalates with growing urgency, we have
courageously embraced the responsibility of environmental health as an
integral component of our corporate mission.

Our commitment to sustainability is exemplified by our aspiration to
achieve net-zero carbon emissions. Aligned with this vision, our ESG strategy
encompasses comprehensive measures to effectively manage emissions,
optimise energy consumption, and minimise wastage.

Our Group has now embraced solar energy, a renewable power source that
brings forth a multitude of benefits. This pivotal step not only allows us to tap
into clean and sustainable energy but also leads to substantial cost savings.
By harnessing the abundant power of the sun, we reduce our dependence on
conventional energy sources, translating into significant financial advantages
for our organisation. Additionally, the adoption of solar energy enhances our
brand value by showcasing our dedication to environmental sustainability. It
demonstrates our commitment to mitigating climate risks and underscores our
responsibility towards creating a greener future. Furthermore, this transition
aligns seamlessly with our net-zero emission goal, as solar power is a clean
and carbon-neutral solution. The integration of solar energy empowers us to
achieve our sustainability objectives while simultaneously reaping the rewards
of cost savings, an elevated brand reputation, and a significant leap towards a
greener and emission-free future.

Also, we have partnered with the Hong Kong Productivity Council to invest
in our first automated packaging system, which has revolutionised our
capabilities in terms of technological advancement. This system enables us
to handle various packaging materials of different sizes, shapes, and colors,
achieving a significant leap forward. Our automated production line is
capable of completing bottle filling and independent packaging tasks with
minimal human intervention. This reduces waste caused by human errors and
enhances the hygiene standards of our operations.
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Journey to Carbon Net Zero
M 1 R

Climate Change

Climate scientists have shown that carbon emissions from industrial and
commercial development are primarily responsible for global warming over
the last 200 years. Currently, the Earth is already about 1.1° C warmer than it
was in the late 1800s and has become warmer every 10 years in the last four
decades. Without bold solutions and immediate action, the consequences
of climate change may be catastrophic to humans. Climate threats mean
more than warmer temperatures, but also intense droughts, widespread fires,
rising sea levels, flooding, melting polar ice, devastating storms and declining
biodiversity. The United Nations Environment Programme reiterated that
temperature rise had to be controlled within 1.5 C, as called for in the Paris
Agreement, and emissions needed to reduced by 45% by 2030, while net zero
ought to be reached by 2050, for our planet to remain pleasantly habitable.
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Our mission of 1.5 degree is in action —
we need to keep temperature rise within 1.5 °C to
avoid extreme climates
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Emissions

Temperature reduction
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<1.5°C 45%
AR by 2030
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Journey to Carbon Net Zero (Continued)

Transitioning to a net-zero world is one of the greatest challenges ahead of
us. As a responsible corporate citizen, the Group calls for a transformation of
habits, behaviours and mindsets. Switching to renewable energy and living a
more sustainable lifestyle will lead us onto the right track.

Our ESG Management Approach & Strategy

The Group values the importance of good environmental management and is
committed to fulfilling the Group’s commitment to the well-being of society.
The Group understands that its business activities and operations may pose
different levels of impacts on the environment; thus it manages the emissions
and use of resources of each business, reduces operational impacts on the
surrounding environment and adheres to the green development philosophy.
The Group has formulated related environmental management systems and
procedures for daily operations, which regulate the emissions and waste
generated during operations, the use of resources to reduce its carbon
footprint, and engage in the conservation of natural resources to protect the
environment and to fulfil its long-term sustainable development goals.

The Group strictly complies with the related environmental protection laws
and regulations. During the Reporting Period, the Group does not have any
material violation of relevant local environmental laws and regulations in
relation to exhaust gas and greenhouse gas ("GHG") emissions, water and land
discharge, and the generation of hazardous and non-hazardous wastes that
have a significant impact on the Group.
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Journey to Carbon Net Zero (Continued)

B W B E 2 B o)

Environmental Targets by 2030

Achieving carbon neutrality before 2050 requires the participation and
support of the whole community. As a corporate citizen cooperating with the
Government to achieve this goal, the Group has set environmental KPIs, and
the progress is as follows:

R EFENREAR

REZERAEFMERRTNFTEZL SN
SHERXE  FREARMNEKILBFED
ELAR  AEBEF TREBEBERIESR
ERMT:

Area Targets SENTH

il B iR R

Energy Consumption Lowering the energy consumption intensity by In progress
3% to 5% by 2030 (using 2023 as a baseline) and
deploying of renewable energy

BEIRH —EZEFRBREEREREE3INESS (A= HEATH
Z_=FEREEFMILRAAIBERR

Water Consumption Maintaining the water consumption intensity by In progress
2030, using 2023 as a baseline

FEK —E-EFRBBRARKEEGUZZE_=FEE  #1TF
BEREED)

GHG Consumption Lowering the GHG emissions intensity by 3% to In progress
5% by 2030, using 2023 as a baseline

mE R HEN CECEFRBREAEREHNEE3INESY HEATH
NZZEZ=ZFEREEFH)

Waste Production Lowering the generation of hazardous and non-  In progress
hazardous waste intensity by 2030, using 2023 as
a baseline

BEE W E L “ZZEFHREEEREEEEYNELETE #1TH
NZZEZ=ZFEREEFH)
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Journey to Carbon Net Zero (Continued)

Solar Power

In the last year, Wai Yuen Tong took a significant step towards sustainability by
adopting solar energy as a renewable and environmentally friendly solution.
Recognising the urgent need to address climate change and global warming,
the Company installed Photovoltaic ("PV") solar panels on the rooftop of
our Yuen Long Factory. These panels, composed of PV modules containing
multiple PV panels, harness the power of sunlight. Through the utilisation of
PV materials and devices, the PV cells within the panels absorb sunlight and
effectively convert it into electrical energy. This transition to solar energy not
only demonstrates Wai Yuen Tong’s commitment to green practices but also
contributes to mitigating the adverse impacts of climate change.

Energy Saving Practices

Wai Yuen Tong is firmly committed to actively promoting the responsible
and efficient utilisation of resources. The Group acknowledges the crucial
significance of minimising its environmental impact and diligently works
towards monitoring and mitigating any potential adverse consequences
stemming from its business operations. To accomplish this objective,
Wai Yuen Tong places utmost priority on cultivating awareness among
its employees regarding the importance of conserving resources and
protecting the environment. Moreover, the Company places substantial
emphasis on effectively managing its major energy-consuming equipment.
Recognising that energy consumption plays a significant role in environmental
degradation, Wai Yuen Tong has implemented comprehensive strategies
aimed at standardising operational flows and processes, thereby ensuring the
optimal and efficient utilisation of energy resources.

The Group's energy consumption primarily stems from the electricity used in
its operations and the petrol consumed by its vehicles. In recognition of this
fact, the Group has introduced a range of measures and initiatives aimed at
attaining its objective of energy conservation and efficient utilisation.
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Journey to Carbon Net Zero (Continued)

B 1) B F B )

Use of Resources

Energy Consumption
During the Reporting Period, Wai Yuen Tong's energy consumption was as
below:

Energy Consumption

B UR0E

RETFUH ¥
REmEHE - CTEaRERNT:

BE R H ¥
Direct Energy Consumption MWh
EERRERE JK LB
Towngas and Natural gas MWh
BARKXAR JK B BF
Petrol MWh
i JK BB
Indirect Energy Consumption MWh
BEERER JK LB
Purchased Electricity MWh
SMNEE JK B BF
Total Energy Consumption MWh
RRAKEE KR E
Intensity MWh/ft?
=nE JKEE, FHR

2024

—E-NEF
1,234.11 1,387.20
1,068.12 1,127.36
165.99 259.84
8,497.34 9,009.41
8,497.34 9,009.41
9,731.45 10,396.61
0.032 0.035

As our Group has been dedicated to implementing energy-saving initiatives,
we have successfully reduced the overall energy consumption across our
Group operations. Moving forward, we will continue to closely monitor and
evaluate the results of these measures to ensure they remain effective in the
future.

Water Resources

Water consumption at the Headquarters and Operation Sites in Shenzhen
is minimal compared to the Group’s Yuen Long Factory, where water usage
is primarily attributed to washing Chinese herbs and production processes.
To promote water conservation, the Group has implemented the following
measures.

Water consumption at the Yuen Long Factory is carefully monitored.
and water-saving targets are set to promote sustainable practices and
efficient resource utilisation;

Environmentally-friendly water tanks and sensor faucets in washrooms
have been installed to regulate daily water use;

The Yuen Long Factory has set up facilities such as rainwater harvesting
system, brown water treatment and collection to reduce water
consumption; and

Inspection is regularly taken place at the Yuen Long Factory on whether
there is leakage in faucets and pipelines. We will arrange for repairment
when appropriate.

During the Reporting Period, the Group has not encountered any issue in
sourcing water that was fit for purpose due to the geographic location our
operation is located.
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Journey to Carbon Net Zero (Continued)

Reducing Our Carbon Footprint

With the growing public awareness and global discussions surrounding
climate change, it has become an increasingly prominent and pressing topic.
Recognising the severity and urgency of the climate crisis, governments
worldwide, including Hong Kong, have intensified their efforts to address this
issue, aiming to achieve net-zero carbon emissions by 2050.

Considering these developments, the Group acknowledges the significance of
identifying and mitigating major climate-related concerns. It remains vigilant
in assessing the potential impact of climate change on its business and
operations, understanding the importance of managing climate-related risks
that could affect its activities. To ensure effective oversight and management
of these risks, the Group’s ESG Committee maintains regular monitoring of
climate-related issues, guaranteeing that its strategies incorporate these
critical factors.

Physical Risks

The increased frequency and severity of extreme weather events such as
typhoons, storms, heavy rains, and extreme cold or heat bring acute and
chronic physical risks to the Group’s business. The Group's productivity will
be reduced under extreme weather events as the safety of our employees is
threatened during operation work at construction sites and the power grid or
communication infrastructures might be damaged, which exposes the Group
to risks associated with non-performance and delayed performance, leading
to direct negative impact on the Group's revenue. To minimise the potential
risks and hazards, the Group has established mitigation plans, including
flexible working arrangements, precautionary measures and extra formwork
protection during bad or extreme weather conditions. The Group will explore
emergency plans to further reduce the vulnerability of our installations to
extreme weather events to enhance business stability.

Transition Risks

To achieve the global vision of carbon neutrality, the Group expects the
evolution of the regulatory, technological and market landscape due to
climate change, including the tightening of national policies, the emergence
of environmental-related taxes, and the shifting of customer preference to an
eco-friendlier resorts operation. In response to the policy and legal risks as
well as the reputation risks, the Group constantly monitors any changes in laws
or regulations, and global trends on climate change to avoid cost increments,
non-compliance fines or reputational risks due to delayed response.

B 1) B F B )

Tk A 5% K2

BEARURBREBLCNERTEHERES
Wi%ﬁ%u’ﬁ%%kELﬁW%Lﬂ
MEHEEZ - ERNREEEOREN
MEBAEME

BREREBERN  SHBFD N
BEHRBEECNERE EER=-ZTRT
FRIERFZWRBER -

EEI ¥R AEERAHBR K& H
BEARBRIEHZENEE L  HETIH
TREE(CHEZBRZENBEERE
FHBREEAEYEAREXKIPINR
REFERBNEZE SRIJESMER
ZERBORY  AEBNERE  HEK
EREZBEETHERREABEER  ER
HEBBEALBARMERE -

EREEAR

BB IR E M BR BN R RIBN - A -
B 2BW BREXHH HBAEEER
BRSENEENEERR - £BHRR
ERAT  EMULETEBIENETINR
ERIEE  BREIBAERREIT AL
ERRE BRETASENEERE <
HEGEABOLIEREL BB RR
EmMBAEENRELERARTE - R
BRERLVEBENRBRANEE  AEEEL
HEREAE BRERSRBIHRRE
SUT RO S8 M TR & HE A TR B # 3 IA O R
BOMERRE - REEKRREZFTE
E-—FPREBEEREXBRRXRBRF
ENRE UWESEBHNIBEL -

B b
RERBRPNNZRES  NEBENE
B RMMmSEGESEREE{TAE
Frots  ERERKREBRBE  BUER
REARE > UREFPRFHEREBRR
NMW NFEl e REHBER  ARERBEER
CAREFEEREANEFNEZEERE
Hﬁﬂ”‘“{tﬁ’]ﬁﬁ% LA R BN AN - 32
REREERA R EIEM S5 EEN
AL o

e BT RARAT 17
ZEMERE HeRERAWRE



Journey to Carbon Net Zero (Continued)

B 1) B F B )

Greenhouse Gas Emissions (GHG)

Wai Yuen Tong's GHG emissions primarily arise from three sources: direct
emissions (Scope 1) stemming from gasoline combustion for transportation
and towngas consumption for Chinese medicine processing, energy indirect
emissions (Scope 2) resulting from purchased electricity, and other indirect
emissions including GHG generation at landfill in Hong Kong due to disposal
of paper and generate waste, GHG emissions due to electricity used for
freshwater processing by the Water Services Department and GHG emissions
due to electricity used for sewage processing by the Drainage Services
Department;

In order to effectively manage and control these GHG emissions, the Group
has implemented specific policies focused on the efficient use of energy.
These policies, outlined in the “Use of Resources” section, aim to optimise
energy consumption practices, and minimise the environmental impact
associated with GHG emissions.

During the Reporting Period, the Group's GHG emissions performance was as
below.

BEREBIHER
NTEBRERBHERN=RIRE  EHH
AMMER R EN T AERELENE ZH
W(EE) - S NEE N E £ R LR B HE R
(BE2) UWREGHEER(BESRSH
FREREARE " BEZVELNR
ERAB KBERAKEEREEHN AR
EREEN URRBERSKEREAE
BHHBEERBEER) -

RAMERREIRERBHER  AEE
ERENTIERER] —SHMBEFIHY
EREAERNERBRE  sHEBLERR
EE UTREREREZRBHFRHRER
ERETE -

RS AEEM A= RBHENER
mF e

Indicators
B
Scope 1 tCOe 265.23 390.67
& 2 ANE—AiE S
Scope 2 tCOe 3,536.62 3,919.16
& [E2 AW —EEE
Scope 3 tCOe 1,496.46 1,538.50
& [E3 PSR EE
Total Greenhouse Gas Emissions tCOe 5,298.30 5,848.33
AERBHEHRAE AE—AfiE S
Intensity tCOe/ft? 0.018 0.020
BE A _EltiEE FHR

Notes: Bt st -

1. GHG emissions data is presented in terms of carbon dioxide equivalent and are 1. RERBHABEDNDR_-_GLEREES

based on, including but not limited to, “The Greenhouse Gas Protocol: A Corporate
Accounting and Reporting Standards” issued by the World Resources Institute
and the World Business Council for Sustainable Development, "How to prepare
an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs” issued
by the Stock Exchange, the “2022 Sustainability Report” published by HK Electric
Investments Limited and the “CLP 2022 Sustainability Report” published by CLP
Holdings Ltd.

2. The intensity data in this Report is calculated based on the gross floor area of
300,944 sq. ft (including Retail Shops). (FY 2023: 299,907 sq. ft, excluding Retail
Shops area).
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Journey to Carbon Net Zero (Continued)

Air Emissions

The principal source of air emissions originating from the Group's operations
were primarily attributed to the fuel consumption of its company vehicles.
In response to this emission source, the Group diligently ensures that all its
vehicles operate under optimal conditions through regular maintenance.
Wai Yuen Tong emphasises the selection of local vendors for product and
service supplies, thereby minimising the distance required for transportation.
Moreover, the Group takes proactive measures by conducting regular
examinations to monitor exhaust gas emissions from business vehicles. The
staff at the Yuen Long Factory also actively reminds drivers to switch off
their engines when parked, effectively reducing unnecessary emissions.
Additionally, Wai Yuen Tong employs hydro vent and scrubber technologies to
eliminate oil and odour from fumes prior to their emission, further mitigating
potential environmental impact.

During the Reporting Period, the Group's air emissions performances were as
follows. Owing to the increasing usage of vehicles, there has been a rise in the
concentration of Respirable Suspended Particulates in the air.

Types of Air Emissions

B ) B E B )

BER R

AERLEESANETEZERERRELEA
RIEEHEENME - St ERRTE - K&
SEBERBTHEERREMAERED
SEMRE - NTESELKRE HMEE
ANEMMRBREHEE HUEEHRCER
BB -2 AEETSEHRNAER
EWHMEHETRINEER  NEREHS
R ERBERIE MR m%ﬁ%alﬁaﬁ
BIREE A B EBR  UEE BT
TRREERPEA o hAh - L T ERAEKN

fB BB RO R RR - BRDRAT A R IE B R RO
KR - e — PR T B IR EK

1=
VB o

RS - ARE GRS ARDMT -
R B - 2 AT RA B
TR EH -

BERERER

Nitrogen Oxides (NOXx) kg
=) T
Sulphur Oxides (SOx) kg
ety Fr
Respirable Suspended Particulates kg
A] IR A B E R T Fr

2024
—E-_NmEF
23.11 23.2
0.31 0.48
0.78 0.51

Waste Management

The Group demonstrates a commitment to fostering optimal resource
utilisation across all operational sites, with the aim of minimising waste
generation from various sources. Upholding stringent standards in waste
reduction, the Group remains dedicated to managing and disposing of all
waste resulting from its business activities in accordance with the principles of
sustainability and the 3R Policy — Reduce, Reuse, and Recycle.
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Journey to Carbon Net Zero (Continued)
8 B B )

Wai Yuen Tong encouraged employees to uphold responsible waste
management practices by promoting the sorting of recyclable waste into
designated containers. At the Yuen Long Factory, a comprehensive waste
sorting system is implemented, allowing for the separation of different types
of waste. Notably, the factory places emphasis on recycling and reusing paper
boxes, contributing to a more sustainable approach to packaging materials.
Furthermore, both the Headquarters and Shenzhen office have taken steps
to establish designated recycle boxes, and they regularly coordinate with
recyclers to collect recyclable waste.

The non-hazardous waste generated at the Group's headquarters
office predominantly consists of paper. In line with our commitment to
environmental sustainability, we actively promote a green and paperless
office culture by encouraging the motto “Think before you print.” To minimise
paper waste, we advocate for double-sided printing whenever possible.
Additionally, we foster the reuse of envelopes and document folders for
internal correspondence and document delivery.

Handling of Hazardous Wastes

The Group's hazardous wastes are mainly generated from the operation of
Yuen Long Factory. These hazardous wastes encompass various substances
such as waste halogenated solvents, expired pharmaceuticals, other
pharmaceutical raw materials, and chemical wastes. Given the potentially
harmful nature of these materials, the Group places significant emphasis
on adhering to proper handling, storage, and disposal protocols. Stringent
measures are implemented to ensure the safe management of hazardous
waste, in compliance with relevant regulations and the industry's best
practices. The chemical waste generated by the processing of Chinese
traditional medicines will be properly stored and collected by the external
qualified waste management service provider.

Sewage Discharge

As previously mentioned, the Group mainly generates wastewater from
two sources: domestic wastewater and industrial wastewater. The industrial
wastewater specifically arises from the processing and utilisation of traditional
Chinese medicine. Within this context, the traditional Chinese medicine
wastewater is primarily derived from activities such as feedstock and herbal
cleaning, medicine processing, and workplace washing. To ensure compliance
with regulations, the Group has obtained a license from the Environmental
Protection Department of Hong Kong (EPD) under the Water Pollution Control
Ordinance. Consequently, the Group adheres to the applicable requirements
outlined by the EPD to responsibly discharge wastewater in line with
environmental standards and regulations.

The Environment and Natural Resources

The Group has always been concerned about the impacts of the operating
locations on its surrounding environment and natural resources. We are
committed to reducing the negative environmental impacts from daily
operations through measures such as treasuring resources and properly
disposing of wastes. The Group has formulated relevant policies and has
considered the negative impacts of planting pharmaceutical raw materials
on biodiversity, to improve the environmental monitoring and early warning
system and to establish an emergency response mechanism for environmental
emergencies.
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Journey to Carbon Net Zero (Continued)

Packaging Materials

The Group consistently engages in the review and enhancement of its
packaging design to minimise the consumption of packaging materials. A key
focus is placed on utilising sustainable and recyclable packaging materials
whenever possible. One notable approach employed by the Group is the
incorporation of QR codes on packages. By simply scanning these codes,
customers can access additional product information through relevant
websites. This innovation allows for a reduction in label size, effectively
reducing the need for excessive packaging materials. Looking ahead, the
Group aims to expand the application of QR codes to maximise their utility.
Furthermore, the Group remains committed to exploring solutions that
enhance the efficiency of packaging material usage. This includes considering
the adoption of biodegradable packaging materials derived from regenerative
elements.

Reducing Packaging Waste by Technological Innovation — Intelligent
Automated GMP Product Packaging System

The Group places a strong emphasis on product quality and brand reputation,
continuously striving to adapt to changing market demands. Recognising the
need for an upgraded packaging process, the Group embarked on a research
initiative in collaboration with the Hong Kong Productivity Council (HKPC).
Over a span of two years, the HKPC has developed an intelligent automated
Good Manufacturing Practice (GMP) product packaging system, specifically
tailored to the Group's requirements.

Previously reliant on manual packaging, the Group had encountered
difficulties in meeting market demands. However, with the introduction of the
intelligent packaging system in October 2022, significant improvements were
realised. The system was designed to accommodate the unique characteristics
of Traditional Chinese Medicine (TCM), which emphasises precise processing
and the use of authentic medicinal materials. Notably, the intelligent
packaging system can handle various types of tiny medicine vials, including
those with different shapes, outer box designs, product contents, and colors.

The implementation of the intelligent packaging system has yielded
remarkable benefits for the Group. Packaging productivity has doubled, while
the need for manual labour has been reduced by 90%. As a result, employees
previously engaged in packaging tasks can now be assigned to other
non-automated responsibilities. The complex design of the system ensures
compatibility with products of different shapes, such as fan-shaped and
rectangular-shaped items.

This collaboration with the HKPC and the adoption of the intelligent packaging
system have significantly enhanced the Group’s packaging efficiency and
ability to meet market demands.

Packaging Waste Reduction

Incorporating a robot arm into its system, the HKPC has successfully
streamlined the identification process for varying quantities of medicine
bottles during packaging. The robot arm operates continuously and at high
speeds, mimicking manual packaging techniques with precision. It skillfully
inserts the small medicine vials into the blotter tray inside metal cans, paying
careful attention to the strength and angle to prevent any bottle bounce-outs.
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Journey to Carbon Net Zero (Continued)
8 B B )

The incorporation of the robot arm into the system has resulted in numerous
notable advancements. Firstly, it has enhanced the quality and stability of
the product packaging, guaranteeing the consistent and precise insertion of
medicine bottles. This notable improvement greatly diminishes the chances
of errors or damages during the packaging process. Secondly, the robot arm
plays a crucial part in optimising the utilisation of materials and minimising
unnecessary waste, effectively reducing packaging wastage.

The HKPC team also uses electronic vision technology in the process to assist
in the accurate placement of the medicine bottle and batch number of the
products to ensure proper labelling.

Not only does the intelligent packaging system excel in its efficiency, but
it also provides real-time data for continuous monitoring and analysis. This
data-driven approach empowers the HKPC to identify areas for optimisation
and streamline processes, thus enhancing production efficiency. Furthermore,
the system ensures strict compliance with relevant Good Manufacturing
Practice (GMP) regulations, safeguarding the safety and integrity of the Group’s
products.
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Employment Practices

As the largest team of registered Chinese medicine practitioners in Hong
Kong, Wai Yuen Tong prioritises the utilisation of quality medicinal materials,
which requires a team of talented staff. The Group places a strong emphasis
on the well-being of its employees and actively invests in their professional
growth for mutual success. At Wai Yuen Tong, employees are treated with
utmost respect, their contributions are valued, and they are empowered
to excel in their roles. Recognising that employee development is not only
crucial for long-term corporate advancement but also a responsibility towards
their workforce, the Group remains committed to fostering a supportive
environment for their employees’ growth and success. During the Reporting
Period, the Group was not aware of any material non-compliance with any
relevant laws and regulations in relation to compensation and dismissal,
recruitment, and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare, that would have
a significant impact on the Group.

Recruitment Talents

With a proactive approach, the Group actively seeks out promising talents and
upholds the principles of openness and fairness in its recruitment procedures.
The recruitment process at Wai Yuen Tong considers different factors,
including capabilities, job comprehension, practical work requirements, and
suitability for a particular position. These criteria serve as the benchmarks
for recruitment, guaranteeing a transparent and equitable process for all
candidates involved.

Team Recognition and Sense of Belonging

Ensuring fairness and competitiveness, Wai Yuen Tong offers equitable
compensation to its employees. Salaries and year-end bonuses are determined
based on various factors, including qualifications, work performance,
performance appraisal results, and prevailing market trends. Furthermore, the
Group provides diverse career development opportunities for its workforce.
Employee promotions and appointments adhere to the principles of
meticulous organisation, comprehensive evaluation, merit-based selection,
and adherence to stringent requirements.

Wai Yuen Tong maintains a zero-tolerance policy towards unfair dismissals
and places great emphasis on conducting fair and transparent dismissal
procedures. The procedures and conditions for dismissal and contract
termination are clearly outlined in the Employee Handbook, ensuring
clarity and consistency. Additionally, a comprehensive list of handover
tasks is provided to facilitate a seamless transition of job responsibilities.
These measures collectively contribute to a supportive and structured work
environment within the Group.

Promoting Diversity and Inclusion

Wai Yuen Tong upholds the commitment to provide equal opportunities to
all employees and job applicants, ensuring the prevention of any form of
discrimination. The interests of employees are safeguarded, and the Group
strictly prohibits any discriminatory practices based on factors such as
gender, marital status, pregnancy, family position, race, religion, or disability.
Embracing diversity and inclusivity, the Group actively recruits individuals with
disabilities, fosters a culture of integration for disabled individuals, and strives
to build a diverse and inclusive workforce.
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People Oriented (Continued)

VNV NE )

Looking ahead, the Group envisions implementing additional measures
to further enhance diversity and integration in the workplace. This
includes offering training programmes focused on equal opportunities,
anti-discrimination practices, and human rights.

Supporting Team’s Well Being

The Group's comprehensive remuneration package is intricately tied to the
outcomes of annual performance appraisals and evaluations. To ensure the
competitiveness of the remuneration packages offered, they are regularly
reviewed and adjusted by benchmarking against market standards and the
significance of each position. Moreover, the Group extends a range of benefits
to eligible employees, including in-patient medical insurance, out-patient
medical benefits, internal shopping discounts, as well as discounted services
for TCM out-patient clinics, dental care, and medical programmes that cover
both employees and their immediate family members. These provisions
guarantee that employees have access to necessary care when they are
unwell.

In the interest of clarity, the Group has outlined specific guidelines regarding
employees’” working days and hours within the Employee Handbook. The
Group strictly prohibits forced labour, ensuring that all overtime work
is voluntary and compensated appropriately with overtime allowances.
Additionally, the Group has implemented various types of leave to cater to
different circumstances, encompassing statutory holidays and paid leaves
such as maternity leave, paternity leave, compassionate leave, birthday leave,
and examination leave.

Developing and Training

The retention of talented individuals is vital for the Group’s ongoing
success. Consequently, the Group is fully committed to the comprehensive
development and training of its employees. Each year, substantial resources
are allocated to provide training and development opportunities for
employees across all levels and departments. This includes front-line sales
staff at Retail Shops, TCM practitioners, the operation team at the Yuen Long
Factory, and all back-office personnel.

To oversee the training initiatives, the Group has established a dedicated
training department responsible for setting the overall training direction,
implementing relevant strategies, and designing appropriate training courses
tailored to employees’ respective roles. The primary objective is to enhance
the professionalism of the entire workforce. As one of the largest employers
of Chinese Medical Practitioners (CMPs) in Hong Kong, the Group places great
emphasis on keeping CMPs well-informed about current knowledge and
information on Chinese herbal medicine. Training with CMPs are conducted
every two months, with the training topics including communication skills
with customers, information on Wai Yuen Tong's new products, information
on different medicinal materials and TCM system training, lecturing skills, and
other information. Product training sessions and knowledge-sharing sessions
are organised to familiarise CMPs with the procurement, screening, and
pharmaceutical processes of Chinese herbal medicine.

Furthermore, to foster internal communication, the Chairman of the Group
organises regular exchange meetings or dinners with the CMP team, typically
held every 2-3 months. These gatherings serve as valuable platforms for open
dialogue and collaboration within the organisation.
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Recognising the significance of ongoing personal and professional
development, the Group actively encourages employees at all levels to pursue
educational and training opportunities. To facilitate this, an External Training
Subsidy policy has been established, allowing staff members to enhance
and maintain job-related skills essential for optimal performance. Employees
have the opportunity to seek reimbursement for continuing education and
training courses accredited by the Education Bureau, as well as subsidies for
professional association memberships.

During the Reporting Period, the Group has successfully conducted a total
of 251 training courses, with an impressive attendance of nearly 27,000
attendances. The satisfaction of the employees was evident, as reflected in
the training appraisal surveys conducted after each session.

Number of
Attendances

HE AR

Numbers of
Training Events

EIEBHE

Total Training
Hours Offered
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People Oriented (Continued)

VNV NE )

Labour Standards

The Group respects human rights, and strictly prohibits the use of child
labour or forced labour in our operations. During the Reporting Period, the
Group was not aware of any material non-compliance with child and forced
labour-related laws and regulations that would have a significant impact on
the Group.

Prevention of Child Labour

During the recruitment process, the Human Resources Department will verify
the applicant’s identity documents and ensure that they have reached the
minimum age for employment. If the Group finds any violation of relevant
labour laws, regulations or standards regarding child labour, the Group will
immediately terminate the labour contract and take disciplinary action against
the relevant staff.

Prohibition of Forced Labour

The Group specifies overtime compensation provisions in the Employee
Handbook. In addition, the Group commits to respecting the rights of
employees to work voluntarily and quit freely, and strictly prohibits forcing
employees to work (such as through withholding their identity documents).
Employees are free to terminate their employment relationship with the Group
in accordance with the termination procedures stipulated in the employment
contract.

Occupational Health and Safety

The Group places a high value on the health and safety of its employees
and remains unwaveringly committed to providing them with a working
environment that is healthy, safe, and comfortable. To achieve this objective,
the Group has developed a comprehensive Health and Safety Policy. This
policy aims to mitigate occupational safety hazards faced by employees by
establishing a robust safety management structure, implementing safety
procedures and guidelines, and conducting thorough risk assessments and
management.

Within the Yuen Long Factory, an occupational health and safety board
has been established to keep employees informed about recent updates
concerning health and safety procedures, the latest relevant ordinances,
analysis reports on recent work-related injury cases, and safety supervision
reports. Additionally, the Group has provided the Health and Safety Manual in
this area for easy reference, ensuring that employees have access to essential
information.
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To safeguard the health of all staff members and prevent fire hazards, smoking
is strictly prohibited in all areas of the Yuen Long Factory. Regular fire drills
are conducted to ensure preparedness and to enhance safety awareness
among employees. As the treatment and extraction of Chinese herbal
medicine may involve the use of various chemicals, hazard labels play a crucial
role in communicating the classification and hazards associated with these
substances. By ensuring consistent and clear hazard labeling, employees can
readily identify potential risks and follow instructions for safe usage. This
practice facilitates the implementation of appropriate safety controls in the
workplace within the Yuen Long Factory. During the Reporting Period, the
Group was not aware of any material non-compliance with health and safety
related laws and regulations that would have a significant impact on the
Group.

Health and Safety Training

The Yuen Long Factory serves as Wai Yuen Tong’s primary production base,
and as such, it has implemented a comprehensive health and safety plan.
This plan includes monthly training events with specific topics tailored to
the job duties of employees in different departments. Training materials are
customised accordingly to ensure relevance and effectiveness. Following
each training session, employees are required to undergo after-training tests,
and comprehensive records of training and attendance are meticulously
maintained for future audits.
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Operational Excellence

L

Recognising that quality products and services are vital for fostering stable
and healthy relationships with customers, the Group has established a series
of policies and guidelines. These policies are designed to facilitate continuous
improvement in the quality of the Group's products and services. Additionally,
they aim to ensure the proper management of the supply chain and to prevent
any acts of corruption. By adhering to these policies, the Group maintains a
strong commitment to delivering exceptional quality and maintaining the
trust of its customers.

Product Responsibilities

In Wai Yuen Tong's operating procedures, the Group upholds a commitment
to maintain the utmost standard of product safety and quality.

The Yuen Long Factory possesses the following qualifications and
certifications:

PIC/S standards as accredited by the Therapeutic Goods Administration
of Australia ("TGA")

ISO 22000:2005 Food Safety Management System certification

Certificate of GMP issued by Proprietary Chinese Medicine Council of
Hong Kong ("GMP")

HACCP Hazard Analysis and Critical Control Points certification

During the Reporting Period, the Group was not aware of any incidents of
non-compliance with related laws and regulations concerning health and
safety, advertising, labelling, and privacy matters relating to products and
services provided and methods of redress that would have a significant impact
on the Group.

Product Quality Control

Wai Yuen Tong has leveraged diverse pharmaceutical standards to develop
internal quality and production management protocols. These protocols have
been effectively implemented through the adoption of “Standard Operating
Procedures” (S.0.P), enabling the Group to establish standardised production
processes across various product lines. With a profound understanding of the
critical role played by a conducive production environment, the Group has set
internal quality inspection standards and established dedicated laboratories
for meticulous testing of raw materials and finished products. These measures
are implemented to prevent human errors and cross-contamination, thereby
ensuring that all products meet the Group's internal specifications and quality
benchmarks.

To minimise the risk of contamination arising from human intervention,
the Group has adopted fully automated production equipment during the
manufacturing process. Additionally, employees are required to adhere to
job-specific sanitary protocols, including wearing sanitary overalls, shoe
covers, and protective caps. Regular cleaning of production equipment is also
mandated.
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Operational Excellence (Continued)

In terms of storage, Wai Yuen Tong strictly follows guidelines to store all
finished products. The quality control department takes responsibility for
verifying the accuracy of product labels and monitoring the stability of
product ingredients. Furthermore, the Group meticulously regulates lighting,
ventilation, temperature, and humidity levels to create an optimal production
and storage environment.

Advertising and Label Management

In terms of advertising and label management, all product labels and
instructions of the Group's proprietary Chinese medicines sold and exported
follow the Chinese Medicines Regulation of Hong Kong, the “Guidelines on
labels of proprietary Chinese medicines” and the “Guidelines on package
inserts of proprietary Chinese medicines” so as to ensure the advertising
content is factual, non-biased and not misleading nor deceptive. The Group
also regularly assesses updates of applicable laws and regulations to improve
on product advertising and label management. The Group ensures that
the package and instructions of its products contain sufficient information,
including main active ingredients, dosage, methods of use, functional or
pharmacological effects, storage instructions, contraindications or side effects
and expiration date, so as to safeguard the health and safety of customers.

Intellectual Property Protection

In terms of protecting intellectual property, Wai Yuen Tong emphasises the
importance of clear contract terms when entering into collaborations with
external organisations. These contractual agreements are designed to ensure
that the products or services provided by the partner do not violate any
intellectual property rights. Furthermore, the Group remains committed to
upholding the intellectual property rights of other companies and individuals,
actively engaging in ongoing research and monitoring of patent information
within its industry. By doing so, the Group actively avoids any potential
infringement and stays informed about the intellectual property landscape
among its peers.

Safeguarding the Health and Safety of Customer

The Group has implemented comprehensive measures to prevent the spread
of epidemics across all its stores. To ensure the health and safety of customers,
the Group has formulated Store Hygiene Epidemic Preventive Measures and
Codes for employees to follow.

The Retail Stores have placed significant emphasis on enhancing cleanliness
and disinfection procedures. Regular cleaning and disinfection practices are
carried out for all frequently used instruments and tools, including herbal
medicine boxes, slicing machines, powder machines, and cash registers.
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Operational Excellence (Continued)
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Customer Satisfaction and Privacy

Wai Yuen Tong has implemented a regular mystery shopper programme to
evaluate the quality of front-line employees in our stores. This programme
aims to assess various aspects of our service, including general politeness,
product recommendations, and the overall selling process. By engaging
mystery shoppers, the Group gains valuable insights into the customer
experience and identifies areas for improvement. Based on the results
obtained from the mystery shopper evaluations, the Group takes proactive
measures to develop new operational approaches and modify internal service
guidelines. This iterative process enables the Group to enhance service
standards and ensure that customers receive exceptional service during their
interactions with front-line employees.

The Group has established a customer complaint mechanism in accordance
with the Adverse Drug Reaction Handling Procedure (Hong Kong). Customers
are encouraged to reach out to the Group through various channels, such
as the customer service hotline, email, and social platforms, to address any
concerns regarding product quality. In the event that a product requires recall,
as verified by the quality control department, the Group promptly activates
its product recall mechanism and notifies all relevant parties, including the
Chinese Medicine Council of Hong Kong, customers, suppliers, and retail
stores.

To ensure effective handling of customer complaints, the Group consistently
reviews and enhances its product recall mechanism. This commitment to
continuous improvement aims to facilitate timely and proper resolution of
customer concerns. In addition, the Group invests in the training of regional
managers and encourages them to participate in relevant programmes.
Through data analysis, the Group formulates targeted service improvement
plans and sets performance targets.

During the Reporting Period, the Group has not encountered any product
recalls due to health and safety concerns, and no complaints were received.
The Group places utmost importance on the safety and confidentiality of
customers’ personal information. The Employee Handbook strictly prohibits
employees from disclosing any confidential information, including customers’
personal data, purchase records, and medical records, without authorisation
from the Company.

To maintain compliance with data protection regulations, the Group has
conducted internal training during the Reporting Period. This training
updated employees at different levels on the Data Protection Ordinance and
emphasised the appropriate handling of personal data.

Anti-Corruption

The Group maintains a strong commitment to ethical business practices and
strictly prohibits any form of corruption, including bribery, extortion, fraud,
and money laundering. The Employee Handbook serves as a comprehensive
guide for employees, outlining anti-corruption guidelines that govern their
daily conduct. To effectively prevent conflicts of interest, the Group requires
employees to complete a Declaration of Interest Form, ensuring that personal
interests do not conflict with the interests of the company. Regular review
and updates of the anti-corruption policy further strengthen the Group’s
commitment to maintaining a corruption-free environment. The Employee
Handbook also addresses the acceptance of gifts from individuals or entities
doing business with the Group. Employees are instructed to complete an
Application Form for Receiving Gifts and submit it to the Human Resources
Department for verification and appropriate processing.
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Operational Excellence (Continued)

During the Reporting Period, the Group was not aware of any material
non-compliance with the relevant laws and regulations of bribery extortion,
fraud and money laundering that would have a significant impact on the
Group. There were no concluded legal cases regarding corrupt practices
brought against the Group or its employees.

Whistle-blowing Mechanism

The Group encourages its employees and other stakeholders, including
customers and suppliers, to raise concerns about suspected improprieties,
misconduct, or malpractice. A confidential channel is in place for employees
and stakeholders to report any suspected incidents.

Following the guidelines outlined in the Whistleblowing Policy, the Group
treats every reported incident with utmost confidentiality and ensures
that whistleblowers are protected from unfair dismissal, victimisation, or
unwarranted disciplinary action. Incidents related to fraud and corruption will
be thoroughly investigated.

Business Ethics Training

The Group acknowledges the importance of conducting business with
ethical principles. We firmly believe that ethical behavior forms the bedrock
of sustainable success and fosters positive relationships. In alignment with
our unwavering commitment to upholding the highest ethical standards, we
are dedicated to providing continuous training, ensuring that every member
of our esteemed Group is well-versed in the realm of business ethics. Our
comprehensive training program encompasses various aspects, including
ethical decision-making, conflict of interest, transparency, and responsible
business practices. By equipping our staff with the requisite knowledge and
tools, we strive to cultivate a corporate culture that reveres integrity, respects
diverse perspectives, and champions ethical conduct in every facet of our
business interactions. It is our staunch conviction that by placing business
ethics at the forefront, we forge enduring relationships, earn the trust of our
stakeholders, and make meaningful contributions to the communities we
serve.

Supply Chain Management

Wai Yuen Tong acknowledges the importance of its suppliers as essential
business partners. In line with this recognition, the Group has developed
a comprehensive procurement policy that outlines its expectations and
requirements concerning commercial, environmental, and social aspects.
The procurement policy mandates that suppliers adhere to a high standard
of business ethics, comply with relevant labor laws and regulations, and
safeguard the legal rights of their employees. Furthermore, suppliers are
explicitly prohibited from engaging in extortion or any other improper
practices.

To ensure consistent standards and criteria for selecting suppliers, the policy
provides suppliers with management guidelines and establishes a unified
selection criteria. When introducing new or modified products, Wai Yuen
Tong quotes and conducts basic tests to ascertain that the quality meets
the Group’s specific requirements. During the supplier selection process,
the Group emphasises the submission of relevant quality certificates by the
suppliers. Additionally, the Group arranges inspections and requires suppliers
to provide analysis certificates for each batch of goods, enabling thorough
monitoring of product quality.
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Operational Excellence (Continued)
w8 R ()

To facilitate an objective evaluation, Wai Yuen Tong typically requests more
than three potential candidates during the supplier selection process. These
candidates are required to submit a pre-acceptance assessment form, which
the Group utilises to assess their suitability as suppliers.

Green Procurement

Wai Yuen Tong is committed to green procurement to carry out sustainable
development in the Group's operating model. Throughout the procurement
process, the Group places a high priority on engaging local suppliers and
selecting environmentally friendly products and services. This approach aims
to minimise the carbon footprint associated with procurement activities by
favoring local procurement, while simultaneously supporting local economic
growth and generating employment opportunities within the community.

In addition to environmental considerations, Wai Yuen Tong actively monitors
suppliers and contractors to ensure their compliance with relevant laws,
regulations, and social standards. These standards encompass various aspects,
including health and safety, the prevention of forced labour and child labour,
and other social responsibilities. To evaluate compliance with these standards,
the Group's procurement department conducts on-site visits to suppliers’
operational locations, ensuring that all aspects of the requested ESG standards
are met. Regular annual reviews are conducted to assess the performance
of suppliers, further reinforcing the Group’'s commitment to maintaining
sustainable relationships throughout the supply chain.

Wai Yuen Tong recognises the importance of making a positive social impact
beyond its core business of medicine. As part of its commitment to corporate
social responsibility, the Group invests its time, expertise, and resources to
enhance the health and well-being of its employees and the communities in
which it operates.

To effectively drive social impact, Wai Yuen Tong encourages and empowers
its employees to engage in volunteer activities that align with the Group’s
mission and values. These activities are designed to contribute to the
betterment of society and address various social challenges. The Group has
established policies that outline its community investment efforts, providing
clear guidance on how to support civil infrastructure, health and public
welfare, and poverty alleviation through volunteer services, sponsorships, and
donations.
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Wai Yuen Tong’s community investment primarily focuses on four main areas:

Caring for the
Elderly
HlERE

o

Public Health
Awareness

Community Development
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To demonstrate Wai Yuen Tong's dedication to fulfilling its corporate
responsibility and making positive contributions to the communities it
operates in, the Group has developed a comprehensive policy that outlines
its commitment to community investment. This policy effectively outlines the
initiatives undertaken to support civil infrastructure, enhance public health
and welfare, and alleviate poverty through volunteer services, sponsorships,
and donations. The Group primarily focuses its community investment efforts
on four main areas:

Caring for the elderly;

Supporting youth development;

Caring for public health; and

Protecting animal health and welfare
During the Reporting Period, the Group contributed approximately
HKD283,000 to numerous local charitable organisations, including Tung Wah
Group of Hospitals, A Drop of Life, Hong Kong Child-rity Association, Hong
Kong Society for the Prevention of Cruelty to Animals, Federation of Hong

Kong Industries, Paws Hero Limited and Chinese Medicine Council of Hong
Kong.
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Community Development (Continued)
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The Caring Company Scheme (the “Scheme”) was launched by The Hong
Kong Council of Social Service ("HKCSS") in 2002, aiming to foster strategic
partnerships between the business and social services sectors to promote
good corporate citizenship and to create a more inclusive society. The Scheme
also helps corporations and social services organisations know and understand
one another at a much deeper level. This will create more room for working
together to develop cross-sector community projects that focus on the needs
of the community.
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Wai Yuen Tong — 15 Year Plus Caring Company

— 154 Plus 7 5 & B 3%

Luxembourg Medicine Company Limited was awarded the “15 Years Plus
Caring Company” and Wai Yuen Tong Medicine Company Limited was
honoured with the “15 Years Plus Caring Company” title. This demonstrates
our Group's long-standing commitment to supporting local community
development and those in need, and our commitment as responsible
corporate citizens.

The Hong Kong Council of Social Service
EELERBEHS

Luxembourg Medicine — 15 Year Plus Caring Company

B A% B 3 B — 154F Plus F 7 2 B b

Free Medical Consultation

Through the collaborative efforts with civil organisations, the Group aims
to provide accessible and quality healthcare services to the community. By
offering free traditional Chinese medicine health consultations, individuals
can be benefited from the expertise of experienced practitioners. These
consultations not only address specific health concerns but also promote
preventive care and overall well-being. The collaboration also serves as an
opportunity to raise awareness about the effectiveness and benefits of
traditional Chinese medicine, contributing to a more comprehensive and
integrated healthcare approach.
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Community Development (Continued)
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Vegetarian Meals for the Elderly

On the Buddha'’s birthday, Wai Yuen Tong prepared 208 portions of vegetarian
poon choi for the elderly residents in 6 temples and 30 nursing homes. This
thoughtful gesture was not only aimed to nourish their bodies, but also to
foster a greater appreciation for Buddhist culture and the advantages of
vegetarianism. Furthermore, to personally deliver these sumptuous offerings
and to provide companionship, Wai Yuen Tong’s colleagues visited an elderly
home situated in the serene district of Tai Po.
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Community Development (Continued)
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Factory Visit for Students

Under the guidance of the Chief Secretary for Administration, the “Strive and
Rise Programme” [ &IFA[Teen]&t &) has been successfully implemented
through the collaborative efforts of government departments. The Friends
of Mentorship program, operating under the Hong Kong Youth Association,
has played a pivotal role in coordinating this initiative, which focuses on
empowering and supporting underprivileged families, particularly those
residing in subdivided units. As part of the programme, secondary school
students had the opportunity to visit Wai Yuen Tong's Yuen Long factory.
During these visits, dedicated colleagues from different departments patiently
provided comprehensive explanations and demonstrations related to their
respective fields.
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Community Development (Continued)

A Drop of Life: Race of Water

Wai Yuen Tong sponsored the "AVEDA Walk for Water” event and actively
organised a corporate team to participate wholeheartedly in this meaningful
initiative. Our Group took the initiative to invite colleagues to join the event
and provided valuable assistance on the day of the event. The "AVEDA Walk
for Water” event combines water-carrying walks with a vibrant carnival
atmosphere, aiming to deepen participants’ understanding of the profound
significance behind the charity projects supported by Wai Yuen Tong. By
raising funds, the event continues to make a positive impact on water-scarce
communities. The ambitious goal is to raise HKD2 million to construct
sustainable water projects in remote mountainous regions like Nepal and
Cambodia. These crucial endeavours will bring clean drinking water and
hygiene education to these areas, significantly improving the lives of residents
while fostering a brighter and hopeful future.
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Community Development (Continued)
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Heartwarming Christmas Visit for New Arrivals

Wai Yuen Tong partnered with the Hong Kong New Arrivals Service
Foundation to organise the “heartwarming Christmas Visit For New Arrivals”
event. Our Group collaborated with Caritas Yuen Long Chan Chun Ha
Secondary School, a partner school of the WeCan program, and extended
an invitation to their students to participate in this meaningful initiative. We
visited families who are living in subdivided units, bringing them comfort and
spreading joy through the distribution of special “Christmas gift packages”.
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Community Development (Continued)

Mid-Autumn Visit for New Arrivals: Celebrating
Together

Wai Yuen Tong collaborated with the Hong Kong New Arrivals Services
Foundation United to organise a vibrant Mid-Autumn Visit for New Arrivals.
The event was designed to provide a joyful experience for both parents and
children. The visit included a memorable trip to Disneyland, where families
immersed themselves in the magical ambiance and enjoyed the thrilling
attractions. As part of the festivities, a special segment was dedicated
to lantern riddles, infusing the day with fun and interactive challenges.
Participants eagerly engaged in solving these riddles, adding an element of
excitement and camaraderie. Alongside the enchanting activities, families
had the opportunity to savor the local traditional dim sum, indulging in
the culinary delights that highlight Hong Kong's cultural heritage. Through
the collaborative efforts of Wai Yuen Tong and the Hong Kong New Arrivals
Services Foundation United, the Mid-Autumn Visit created cherished memories
and fostered a sense of togetherness among the new arrivals.
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Community Development (Continued)
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Hong Kong CPPCC Youth Association x
City University of Hong Kong — Youth Integration

In January 2023, the Hong Kong CPPCC Youth Association launched “the
Youth Integration Program” (#t & #t gi 5+ &) at City University of Hong Kong,
marking a significant milestone in promoting youth engagement and social
impact. The program garnered enthusiastic participation from over a hundred
students, who actively demonstrated their support for social enterprise
development and made valuable contributions to various charitable causes.
Through this initiative, the participants gained valuable insights, developed
essential skills, and forged meaningful connections, fostering a spirit of
collaboration and social responsibility among the youth community.

+
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Community Development (Continued)

Recognition From the Hong Kong Police Force’s
Project HERO

Wai Yuen Tong participated in the Hong Kong Police Force's Project HERO,
a commendable initiative aimed at combating fraud. As part of this project,
we implemented various strategies to distribute anti-fraud messages among
our employees and customers. In line with this effort, when customers make
purchases through our online shopping platform, each parcel will include an
anti-fraud flyer. This ensures that customers receive important information
about staying vigilant against fraud along with their ordered goods.
Furthermore, the company displayed posters in the office premises, effectively
conveying the anti-fraud message to staff members. Wai Yuen Tong also
organised informative sessions where employees had the opportunity to listen
to anti-fraud talks.
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Summary of Key Performance Indicators
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Emissions (KPI A1.1, A1.2, A1.3, A1.4)

Types of Air Emissions

P i o (B 3 485 %% 4R B ALY -
A1.2 ~ A1.3 ~ A1.4)

BRERER

Nitrogen Oxides (NOXx)

=)

Sulphur Oxides (SOx)
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Respirable Suspended Particulates
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23.2

0.48

0.51

Different Scopes of GHG'
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Scope 1
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Total GHG Emissions
REREHREE
Intensity?

kg 23.11
T
kg 0.31
=
kg 0.78
T
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tCOe 265.23
A —EREE
tCO,e 3,536.62
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tCOe 1